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Framing & Carpentry - Chief Executive Officer
Company Name: [INSERT COMPANY NAME HERE]
Department: Executive
Reports to: [Owners or board]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead the strategic direction of the Framing & Carpentry division within the home services industry. Drive business growth by securing major framing and carpentry contracts and ensuring operational profitability. Represent the company in high-level negotiations and industry events to enhance brand reputation. Foster a culture of innovation, quality, and service excellence across all aspects of the business.
2. Essential Duties and Responsibilities
1. Develop and execute strategic initiatives to drive revenue growth and market share in the framing and carpentry sector.
1. Identify and secure new contract opportunities and maintain strong relationships with key clients.
1. Oversee operational efficiency, budgeting, and financial performance to ensure sustained profitability.
1. Lead a high-performing executive team, setting clear goals and monitoring progress against objectives.
1. Ensure compliance with industry regulations, standards, and safety protocols.
3. Key Tasks / Daily Activities
1. Conduct review meetings with senior management to discuss project updates, financials, and strategic priorities.
1. Engage in high-level client interactions to present proposals, negotiate contracts, and address business needs.
1. Analyze market trends and data to adjust strategic plans and identify emerging opportunities.
1. Oversee contract bidding processes and coordinate with operations to ensure project deliverables are met.
1. Represent the company at industry forums, networking events, and public engagements.
4. Key Performance Indicators (KPIs)
1. Revenue Growth: Achieve a minimum annual increase of 15%.
1. Contract Win Rate: Secure at least 80% success in competitive contract bids.
1. Customer Satisfaction Rating: Maintain a rating of >4.8 stars from client feedback surveys.
1. Gross Margin: Sustain a gross margin of at least 30% on projects.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Construction Management, or a related field; advanced degree preferred.
1. Proven leadership experience at an executive level, with a strong background in scaling operations.
1. Exceptional strategic planning, negotiation, and decision-making abilities.
1. Excellent communication and interpersonal skills with a focus on team empowerment and accountability.
6. Preferred Experience
1. 10+ years of experience in the home services industry with a focus on framing, carpentry, or construction operations.
1. Demonstrated track record in winning large-scale contracts and delivering profitable outcomes.
1. Prior experience in executive leadership and managing multi-disciplinary teams.
1. Familiarity with industry-specific regulations, market dynamics, and technological advancements in construction.
7. Physical Requirements
1. Ability to visit job sites and perform on-site evaluations when necessary.
1. Capable of managing meetings in diverse settings, including office environments and active construction sites.
1. Occasional lifting of materials or samples up to 20 lbs may be required.
8. Work Environment and Schedule
1. Standard business hours with additional flexibility to accommodate client meetings and industry events.
1. Occasional travel to client sites, industry conferences, and regional offices.
1. On-call availability for critical business matters during non-business hours on a rotational basis.
1. Primarily office-based with regular field visits.
9. Compensation and Benefits
1. Salary Range: $150,000 - $250,000 per annum, commensurate with experience and qualifications.
1. Performance-based bonuses aligned with contract wins and profitability metrics.
1. Comprehensive Health, Dental, and Vision insurance plans.
1. Participation in a 401(k) retirement plan with company matching contributions.
1. Other fringe benefits such as company vehicle allowance and professional development opportunities.
10. Company Culture and Overview
1. Our company prides itself on a dynamic and growth-oriented culture that encourages innovation, collaboration, and personal development.
1. We foster an inclusive environment where team members are empowered to contribute ideas and drive change.
1. Our commitment to excellence and customer satisfaction is at the heart of every project we undertake, paving the way for long-term success and industry leadership.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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