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Framing & Carpentry - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales & Operations
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Rehash Specialist bridges the gap between lost leads and renewed customer engagement by leveraging expertise in framing and carpentry to re-engage prospects, boosting additional revenue and enhancing overall customer satisfaction.
2. Essential Duties and Responsibilities
1. Revisit lost leads and follow-up with potential customers to reinvigorate interest in home framing and carpentry services.
1. Engage in consultative conversations to understand customer needs and identify suitable service solutions.
1. Develop and maintain detailed customer records and follow-up schedules.
1. Collaborate closely with the sales and operations teams to coordinate service delivery and close gaps in the sales process.
3. Key Tasks / Daily Activities
1. Make outbound calls to lost leads and schedule follow-up appointments for service evaluations.
1. Assess customer needs and provide recommendations on framing and carpentry services during initial engagements.
1. Document customer interactions, feedback, and service requirements in the company CRM.
1. Collaborate with field teams to ensure seamless service delivery and customer support.
4. Key Performance Indicators (KPIs)
1. Callback Success Rate: Achieve a callback success rate above 75%.
1. Revenue Generation: Drive an increase in additional revenue of at least 15% per quarter.
1. Customer Engagement: Maintain a customer satisfaction rating of >4.8 stars.
1. Lead Conversion: Convert at least 20% of revisited leads into confirmed service appointments.
5. Required Qualifications and Skills
1. High school diploma or equivalent; further education in construction management or related field is an advantage.
1. Minimum of 2 years’ experience in customer engagement or sales roles within home services.
1. Proficient communication and negotiation skills with a customer-focused approach.
1. Basic technical understanding of framing and carpentry principles.
6. Preferred Experience
1. Experience in the home services or construction industry, particularly in framing and carpentry.
1. Proven track record of engaging lost leads and converting them into sales.
1. Familiarity with CRM tools and sales prospecting techniques.
1. Experience working with cross-functional teams in a fast-paced environment.
7. Physical Requirements
1. Ability to work in office settings as well as visit construction sites when required.
1. Occasionally required to lift up to 25 lbs for document and sample transportation.
1. Adaptability to work in variable environmental conditions including outdoor site inspections.
1. Adequate visual and manual dexterity for monitoring detailed project aspects.
8. Work Environment and Schedule
1. Standard work schedule from Monday to Friday with occasional extended hours during peak periods.
1. Minimal travel required for site visits and customer meetings within the local area.
1. Ability to work in both indoor office environments and outdoor field settings.
1. On-call availability may be needed for urgent customer follow-ups and site issues.
9. Compensation and Benefits
1. Base salary range of $45,000 - $55,000 per year based on experience and qualifications.
1. Opportunity for performance-based bonuses and commission structure on re-engaged leads.
1. Health, Dental, and Vision insurance benefits provided.
1. 401k retirement plan with company match, paid time off, and professional development opportunities.
10. Company Culture and Overview
1. [INSERT COMPANY NAME HERE] is dedicated to fostering a collaborative, innovative, and inclusive environment where every team member can thrive.
1. Our culture is built around continuous improvement, customer-centric approaches, and rewarding excellence.
1. We empower our employees with the resources and support needed to develop their skills and drive both personal and professional growth.
1. Join us to become part of a passionate team that is redefining excellence in the home services industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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