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Framing & Carpentry - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the primary point of contact for customers interested in framing and carpentry services, ensuring a seamless experience from initial site visit through project completion. Leverage deep industry knowledge to educate prospects, secure deals, and nurture enduring client relationships that drive company growth.
2. Essential Duties and Responsibilities
1. Conduct on-site consultations to assess customer needs and project requirements.
1. Present and articulate framing and carpentry solutions to potential clients.
1. Close sales by efficiently negotiating terms and finalizing agreements.
1. Maintain ongoing communication with clients to ensure satisfaction and foster repeat business.
1. Collaborate with installation and project management teams to ensure smooth project delivery.
3. Key Tasks / Daily Activities
1. Schedule and perform consistent site visits for prospective and existing clients.
1. Provide detailed product and service information to support informed client decisions.
1. Follow up on leads, inquiries, and ongoing projects with timely communication.
1. Document customer interactions and update sales records to monitor progress.
4. Key Performance Indicators (KPIs)
1. Deal Conversion Rate: Achieve a minimum conversion rate of 20%.
1. Customer Satisfaction Rating: Maintain an average rating greater than 4.8 stars.
1. New Leads Generated: Secure at least 10 new qualified leads per week.
1. Average Revenue per Sale: Target an average sale value of $5,000 per deal.
5. Required Qualifications and Skills
1. High school diploma or equivalent required; Bachelor’s degree preferred.
1. Minimum of 2 years of sales experience, ideally within the home services or construction industry.
1. Excellent verbal and written communication skills with a customer-focused mindset.
1. Ability to manage multiple projects simultaneously while prioritizing tasks effectively.
6. Preferred Experience
1. Prior experience in framing, carpentry, or a related construction field.
1. Successful track record in consultative sales roles with demonstrable success.
1. Exposure to construction project management practices and terminologies.
1. Experience working in a hybrid environment that combines field interactions with office tasks.
7. Physical Requirements
1. Ability to lift up to 25 lbs.
1. Frequent walking and standing during site visits.
1. Adaptability to various outdoor environments and weather conditions.
1. Capacity to safely navigate construction sites and uneven terrain.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday from 8:00 am to 5:00 pm.
1. Occasional weekend site visits and extended hours based on project demands.
1. Regular local travel to client sites within the assigned territory.
1. Fast-paced field environment requiring proactive time and task management.
9. Compensation and Benefits
1. Annual base salary ranging from $45,000 to $60,000 USD.
1. Attractive commission structure based on closed deals and performance metrics.
1. Comprehensive Health, Dental, and Vision Insurance packages.
1. 401(k) plan with company matching contributions.
1. Additional benefits include paid time off and opportunities for professional development.
10. Company Culture and Overview
1. Inclusive and innovative company culture that values every team member's contribution.
1. A growth-oriented environment focused on continuous improvement and exceptional customer service.
1. Commitment to supporting employees' professional development and career advancement.
1. Collaborative workplace where teamwork and mutual success are paramount.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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