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Garage Door - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Install manager or service manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee and monitor garage door installation and repair job sites to ensure safety, quality workmanship, and adherence to company standards. Act as the primary point of contact for team members and clients on site, resolving issues promptly and efficiently. Contribute to the continuous improvement of operational processes while maintaining a strong commitment to employee and customer safety.
2. Essential Duties and Responsibilities
1. Monitor on-site work activities to ensure compliance with safety regulations and quality standards.
1. Enforce company policies and procedures to uphold high workmanship standards on all projects.
1. Collaborate with technicians and field staff to resolve technical issues and provide guidance.
1. Conduct regular inspections and document site conditions to support quality assurance efforts.
3. Key Tasks / Daily Activities
1. Arrive at job sites early to review work plans and coordinate with field crews.
1. Inspect work areas to confirm adherence to safety protocols and operational procedures.
1. Communicate with clients regarding project status and address any concerns promptly.
1. Complete daily reports and maintain accurate documentation of inspections and job progress.
4. Key Performance Indicators (KPIs)
1. Safety Compliance Rate: 100% adherence to safety guidelines.
1. Quality Assurance Callback %: Less than 5% callbacks due to workmanship issues.
1. Customer Satisfaction Rating: Greater than 4.8 stars.
1. On-time Job Completion Rate: 95% or above.
5. Required Qualifications and Skills
1. High school diploma or equivalent; technical certifications are a plus.
1. Minimum of 3 years’ experience in field supervision, preferably in the home services industry.
1. Strong understanding of safety regulations and quality control standards.
1. Excellent communication, leadership, and problem-solving skills.
6. Preferred Experience
1. Prior experience in supervising garage door installations or similar home service projects.
1. Demonstrated experience with project management and team coordination in field operations.
1. Familiarity with industry-specific tools and scheduling software.
1. Proven track record of improving operational efficiency within a field services environment.
7. Physical Requirements
1. Ability to lift up to 50 pounds as needed.
1. Frequent exposure to outdoor environments and varied weather conditions.
1. Capacity to work in confined spaces and on job sites requiring physical agility.
1. Prolonged periods of standing, walking, and climbing.
8. Work Environment and Schedule
1. Typical work hours from 7:00 AM to 5:00 PM with occasional extended hours during peak periods.
1. Travel required to multiple job sites within the assigned region.
1. On-call responsibilities during emergency service requests may be necessary.
1. Collaborative field environment with regular interactions among team members.
9. Compensation and Benefits
1. Hourly rate range: $25 - $35 per hour, commensurate with experience.
1. Performance-based bonuses available for exceeding KPIs.
1. Health, Dental, and Vision insurance plans provided.
1. 401(k) with company match and other fringe benefits offered.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a collaborative and inclusive work environment that champions innovation and continuous improvement.
1. Our commitment to excellence and professional development ensures our employees grow with us.
1. We believe in empowering our team members to achieve personal and professional success.
1. Join us in a culture where integrity, safety, and customer satisfaction are paramount.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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