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Garage Door - Install Apprentice
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Install lead]
Location: [INSERT LOCATION HERE]
1. Position Summary
This role supports our installation team by assisting the lead installer and learning the fundamentals of garage door installation while ensuring exceptional service and safety. It contributes directly to our company's reputation for quality workmanship and customer satisfaction.
2. Essential Duties and Responsibilities
1. Assist the lead installer with garage door installations and service calls.
1. Learn and develop a solid foundation in garage door installation techniques and equipment operation.
1. Prepare work areas and materials to ensure efficient and safe installations.
1. Adhere to company safety protocols and installation guidelines at all times.
3. Key Tasks / Daily Activities
1. Prepare and organize installation materials and equipment at the start of each workday.
1. Support the lead installer during on-site installations and service visits.
1. Conduct basic measurements and pre-installation checks under supervision.
1. Engage with customers to answer basic questions and ensure their comfort during installations.
4. Key Performance Indicators (KPIs)
1. Installation Assistance Efficiency: Achieve a 95% on-time setup for assigned tasks.
1. Material Preparation Accuracy: Maintain a 99% accuracy rate in material preparation.
1. Lead Installer Satisfaction: Earn a feedback rating of 90% or higher from the lead installer.
1. Customer Satisfaction Rating: Contribute to achieving a customer rating of 4.8 stars or higher.
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. Basic understanding of tools and mechanical equipment.
1. Strong work ethic with a willingness to learn and follow directions.
1. Excellent communication and teamwork skills.
6. Preferred Experience
1. Prior experience in a construction or home services role, even if limited.
1. Exposure to basic installation techniques or similar trade apprenticeship.
1. Familiarity with garage door systems or mechanical installations.
7. Physical Requirements
1. Ability to lift up to 50 lbs on a regular basis.
1. Capability to work in various outdoor conditions, including hot, cold, and rainy weather.
1. Frequent bending, stooping, and manual handling of installation materials.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional overtime or weekend work may be required based on project demands.
1. Minimal travel between job sites within the local service area.
1. On-call duties may be implemented during peak periods.
9. Compensation and Benefits
1. Hourly wage range of $15.00 - $20.00 per hour based on experience and skill level.
1. Eligibility for performance-based bonuses and overtime compensation.
1. Comprehensive health, dental, and vision insurance plans.
1. Access to a 401(k) plan with company matching contributions.
10. Company Culture and Overview
1. Our company fosters a culture of continuous growth, teamwork, and commitment to excellence.
1. We are dedicated to providing every team member with the training and support needed to advance their skills and career.
1. You will join an energetic, inclusive team that values integrity, innovation, and customer satisfaction.
1. We believe in investing in our employees, celebrating successes, and overcoming challenges together.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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