[image: ]
Garage Door - Install Lead
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Install manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for leading garage door installations with a focus on quality, safety, and customer satisfaction. Acts as a mentor for apprentices and junior installers, ensuring adherence to proper installation methods and company standards. Plays a vital role in enhancing operational efficiency and maintaining high service quality in a competitive market.
2. Essential Duties and Responsibilities
1. Oversee and coordinate daily garage door installations to ensure high-quality execution and timely completion.
1. Mentor and train apprentices, providing hands-on guidance and continuous feedback to build a skilled workforce.
1. Enforce adherence to safety standards, proper installation techniques, and all company protocols.
1. Collaborate with cross-functional teams to troubleshoot issues and maintain customer satisfaction throughout the installation process.
3. Key Tasks / Daily Activities
1. Conduct pre-installation meetings with team members to review project plans and safety protocols.
1. Inspect job sites and gather necessary materials and equipment prior to commencing installations.
1. Interact with customers to confirm project details, address concerns, and ensure satisfaction with service delivery.
1. Document installation processes and provide feedback to management regarding potential improvements.
4. Key Performance Indicators (KPIs)
1. Installation Efficiency: Achieve an average installation time of less than 3 hours per unit.
1. Callback Percentage: Maintain a callback rate of less than 5% for post-installation issues.
1. Customer Satisfaction: Attain a customer satisfaction rating of over 4.8 stars.
1. Apprentice Performance: Ensure 90% of apprentices pass their competency assessments within six months.
5. Required Qualifications and Skills
1. Minimum of 3 years’ experience in garage door installation or a related field.
1. Proven leadership skills and ability to mentor and guide team members effectively.
1. Strong technical aptitude with a thorough understanding of installation methods and safety protocols.
1. Excellent communication skills and ability to manage customer interactions professionally.
6. Preferred Experience
1. Prior experience in a lead or supervisory role within the home services or garage door industry.
1. History of working with diverse teams and mentoring apprentices or junior technicians.
1. Familiarity with modern installation tools, equipment, and software for job management.
1. Experience in maintaining high standards of quality control and safety compliance.
7. Physical Requirements
1. Ability to lift and carry equipment and materials up to 50 pounds.
1. Comfortable working in various weather conditions and confined spaces as necessary.
1. Physically fit for standing, bending, and climbing during installation activities.
1. Capable of performing repetitive manual tasks over extended periods.
8. Work Environment and Schedule
1. Typical work hours are from 7:00 AM to 5:00 PM with occasional overtime as needed.
1. Work is primarily outdoors and at customer job sites, subject to varying environmental conditions.
1. Minimal travel between job sites is required within the local service area.
1. May be required to be on call for urgent installation issues during peak business periods.
9. Compensation and Benefits
1. Salary range: $55,000 - $70,000 per year, commensurate with experience and performance.
1. Performance bonuses based on customer satisfaction and installation efficiency metrics.
1. Comprehensive health, dental, and vision insurance coverage provided.
1. 401(k) plan with company match and other fringe benefits available.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a collaborative and growth-oriented environment where every team member is valued.
1. Our company is committed to innovation, quality, and exceptional customer service, ensuring that employees have ample opportunities to develop professionally and excel in their roles.
1. We believe in investing in our workforce through ongoing training, career advancement, and a strong commitment to workplace safety and excellence.
1. Join us in making a lasting impact in the home services industry as we build a supportive and dynamic team.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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