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Garage Door - Install Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [General manager or chief operating officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for overseeing garage door installation projects from planning through completion while ensuring exceptional quality, safety, and customer satisfaction.
2. Essential Duties and Responsibilities
1. Coordinate and schedule garage door installation projects with precision and efficiency.
1. Supervise and mentor installation crews to uphold high-quality workmanship and adherence to safety protocols.
1. Monitor project progress and ensure compliance with industry standards and company policies.
1. Communicate directly with customers to address concerns and ensure satisfaction throughout the installation process.
3. Key Tasks / Daily Activities
1. Review daily project schedules and assign tasks to installation crews.
1. Conduct on-site inspections to verify quality and adherence to installation specifications.
1. Resolve on-site challenges and troubleshoot technical issues during installations.
1. Maintain clear communication with both team members and customers regarding project updates.
4. Key Performance Indicators (KPIs)
1. Revenue per hour: $150.
1. Callback percentage: <5%.
1. Customer Satisfaction Rating: >4.8 stars.
1. Installation Efficiency: ≥90% project completion rate within scheduled timelines.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Construction Management, or a related field.
1. Minimum of 3 years’ experience in installation project management or a similar role.
1. Strong leadership and team management skills with excellent communication abilities.
1. Proficient in project scheduling and management software.
1. Ability to work efficiently under pressure while maintaining a high standard of quality.
6. Preferred Experience
1. Experience within the garage door or home improvement industry.
1. Proven track record managing installation teams in a home services environment.
1. Familiarity with local and national safety and compliance regulations.
7. Physical Requirements
1. Ability to lift at least 50 lbs.
1. Frequent standing, walking, and bending during installations.
1. Exposure to outdoor weather conditions and varied site environments.
1. Occasional work in confined spaces as required by project demands.
8. Work Environment and Schedule
1. Standard work hours from 8:00 AM to 5:00 PM with occasional extended hours.
1. Regular on-site presence required at multiple installation locations.
1. Travel throughout the assigned territory to oversee various projects.
1. Occasional on-call duties during peak installation periods.
9. Compensation and Benefits
1. Salary range: $65,000 - $85,000 per year, based on experience and performance.
1. Performance-based bonus structure.
1. Comprehensive Health, Dental, and Vision insurance packages.
1. 401(k) retirement plan with company match.
1. Paid time off, paid holidays, and additional fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we are dedicated to fostering a collaborative and growth-oriented culture where every team member has the opportunity to excel and advance their career. We value innovation, customer satisfaction, and a commitment to quality, ensuring that our employees are empowered to make impactful contributions within a supportive environment.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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