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Garage Door - Installer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Install manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
A dedicated Installer responsible for the expert installation of garage doors, openers, and hardware in residential and commercial settings. This role ensures installations are completed efficiently, safely, and in alignment with technical specifications, contributing to exceptional customer service and satisfaction.
2. Essential Duties and Responsibilities
1. Install garage doors, openers, and hardware according to manufacturer specifications and industry standards.
1. Ensure all installations meet quality, safety, and performance guidelines.
1. Collaborate with team members and communicate effectively with customers regarding installation details.
1. Maintain accurate records of installations and report any discrepancies or issues to the supervisor.
3. Key Tasks / Daily Activities
1. Conduct pre-installation site visits to assess requirements and plan installations.
1. Install doors, openers, and related hardware using appropriate tools and techniques.
1. Perform routine inspections and adjustments on recently installed systems to ensure optimal performance.
1. Interact with customers to explain product functionalities and provide post-installation support.
4. Key Performance Indicators (KPIs)
1. Installation Accuracy Rate: >98%.
1. Average Installation Time: 3 hours per installation.
1. Customer Satisfaction Rating: >4.8 stars.
1. Callback Rate: <5%.
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. Minimum of 2 years’ experience in installations or a related field.
1. Strong technical aptitude with a working knowledge of electrical components.
1. Excellent communication and customer service skills.
6. Preferred Experience
1. Previous experience in the garage door installation industry.
1. Proven track record in residential and commercial installation projects.
1. Familiarity with industry-specific tools, techniques, and safety protocols.
1. Experience working within a team-oriented, fast-paced environment.
7. Physical Requirements
1. Ability to lift up to 75 pounds.
1. Frequent bending, reaching, and climbing during installations.
1. Exposure to a range of weather conditions while working outdoors.
1. Occasional work in confined spaces as needed.
8. Work Environment and Schedule
1. Typical work hours: 8 AM to 5 PM.
1. Occasional weekend assignments may be required.
1. On-call duties for emergency installation situations.
1. Travel between job sites is expected.
9. Compensation and Benefits
1. Hourly rate: $25 – $35 per hour.
1. Performance bonuses based on installation efficiency and customer feedback.
1. Comprehensive health, dental, and vision insurance.
1. Retirement plan with 401(k) matching and additional fringe benefits.
10. Company Culture and Overview
1. We are a forward-thinking company committed to excellence, team collaboration, and continuous growth.
1. Our culture fosters innovation, career development, and a supportive work environment.
1. We empower our employees to achieve personal and professional success while delivering quality service to our customers.
1. Our mission is to maintain integrity, safety, and customer satisfaction, driving us to be leaders in the home services industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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