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Garage Door - Sales Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for driving sales growth and revenue generation in the garage door market. Leads and motivates the sales team to exceed targets and deliver exceptional customer service. Develops strategic sales plans that align with overall business objectives and market demands. Acts as a key liaison between sales, marketing, and operations to streamline business success.
2. Essential Duties and Responsibilities
1. Lead the sales team in executing effective strategies and achieving monthly, quarterly, and annual sales targets.
1. Set clear sales objectives and monitor team performance through regular reviews and reporting.
1. Develop and implement action plans to drive revenue growth and enhance market penetration.
1. Collaborate with cross-functional teams to optimize service delivery and exceed customer expectations.
1. Ensure adherence to company policies, ethical standards, and quality controls in all sales activities.
3. Key Tasks / Daily Activities
1. Conduct daily briefings with the sales team to review performance metrics and identify opportunities.
1. Engage with potential customers, schedule consultations, and oversee follow-up on leads.
1. Analyze sales data and market trends to adjust strategies in real-time.
1. Develop, track, and report on individual and team performance against established targets.
1. Coordinate with operations to ensure the smooth transition of sales to service delivery.
4. Key Performance Indicators (KPIs)
1. Revenue Growth: Achieve a minimum 15% increase in sales revenue per quarter.
1. Lead Conversion Rate: Convert at least 25% of the generated leads into confirmed sales.
1. Customer Satisfaction Rating: Maintain an average score of over 4.8 stars in customer reviews.
1. Sales Team Performance: Ensure 95% of the team meets or exceeds their individual targets.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Marketing, or a related field.
1. A minimum of 5 years of proven sales management experience.
1. Excellent leadership, communication, and negotiation skills.
1. Proficiency in CRM software and data analysis to drive sales performance.
1. Ability to make data-driven decisions and adapt to market dynamics.
6. Preferred Experience
1. Prior experience in the home services or garage door industry.
1. Demonstrated success in scaling sales teams in a competitive market.
1. Experience in managing multi-location sales operations.
1. Familiarity with digital marketing strategies and lead generation techniques.
7. Physical Requirements
1. Ability to travel frequently to various sites and customer locations.
1. Occasional lifting of sales-related marketing materials up to 20 lbs.
1. Stamina to work in fast-paced, dynamic environments throughout the day.
1. Must be able to work both in an office setting and in the field.
8. Work Environment and Schedule
1. Standard office hours with potential for extended hours during peak sales periods.
1. Regular travel to client locations and industry events as required.
1. Occasional evening or weekend meetings to accommodate customer schedules.
1. On-call responsibilities during major product launches or service rollouts.
9. Compensation and Benefits
1. Salary range: $70,000 - $90,000 USD per year, dependent on experience.
1. Opportunity to earn commission and bonus based on performance metrics.
1. Comprehensive Health, Dental, and Vision insurance packages.
1. Participation in a 401k retirement plan with company matching contributions.
1. Additional fringe benefits such as paid time off, professional development, and company events.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster an empowering and collaborative culture where innovation is celebrated and team success is paramount.
1. We are committed to investing in our employees' growth and providing opportunities for advancement within a supportive, dynamic environment.
1. Our focus on excellence, customer satisfaction, and community engagement sets us apart in the home services industry.
1. We celebrate diversity and strive to create an inclusive workplace where every team member can thrive.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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