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Garage Door - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Sales Representative will play a crucial role in driving growth and customer satisfaction by advising clients on customized garage door solutions. This position is responsible for delivering accurate estimates, closing deals, and ensuring every customer receives knowledgeable and friendly service that matches their home improvement needs.
2. Essential Duties and Responsibilities
1. Advise customers on a range of garage door solutions tailored to their needs.
1. Deliver accurate in-home or virtual estimates for products and services.
1. Close sales deals in alignment with company policies and procedures.
1. Maintain up-to-date product knowledge and industry trends.
1. Follow up with customers to ensure satisfaction and address any concerns.
3. Key Tasks / Daily Activities
1. Conduct daily consultations with prospective clients regarding garage door options.
1. Perform on-site or virtual assessments to prepare detailed estimates.
1. Schedule and attend meetings with potential customers to review product offerings.
1. Update and manage customer information in the CRM system.
1. Coordinate with the installation team to ensure seamless service delivery.
4. Key Performance Indicators (KPIs)
1. Monthly sales revenue: $15,000.
1. Closing rate of at least 30%.
1. Customer satisfaction rating above 4.8 stars.
1. Minimum of 50 leads generated per quarter.
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. Minimum of 2 years’ sales experience, preferably in the home services arena.
1. Excellent communication, negotiation, and interpersonal skills.
1. Proficiency with CRM software and basic computer applications.
1. Demonstrated ability to manage time and prioritize tasks effectively.
6. Preferred Experience
1. Experience in the garage door industry or other home services sectors.
1. Proven track record of meeting or exceeding sales targets.
1. Familiarity with door installation, repair, or maintenance services.
7. Physical Requirements
1. Ability to lift up to 50 lbs.
1. Frequent movement and standing during client site visits.
1. Occasional travel to various client locations.
1. Comfortable with conducting on-site inspections in diverse weather conditions.
8. Work Environment and Schedule
1. Typical work hours from 8 AM to 6 PM.
1. Occasional weekend and evening appointments to accommodate customer schedules.
1. Travel required within an assigned territory for client meetings.
1. Flexible scheduling during peak seasons and client demands.
9. Compensation and Benefits
1. Base salary range of $40,000 - $50,000 per year.
1. Attractive commission structure based on closed deals and performance.
1. Comprehensive Health, Dental, and Vision coverage.
1. 401(k) plan with company match options.
1. Additional fringe benefits including paid time off and professional development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], our culture is built on a passion for delivering excellence and fostering growth. We value innovation, teamwork, and a customer-first mindset. Our inclusive environment empowers every team member to contribute ideas, learn continuously, and advance in their career. We are committed to supporting the professional and personal development of our employees while providing exceptional service that consistently exceeds customer expectations.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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