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Garage Door - Service Apprentice
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Service manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Assist experienced technicians in installing, repairing, and maintaining garage door systems while gaining hands-on technical skills and troubleshooting expertise. Develop a solid foundation in garage door mechanics to support the company’s commitment to quality service and customer satisfaction.
2. Essential Duties and Responsibilities
1. Support lead technicians in daily repair and maintenance tasks for residential and commercial garage doors.
1. Learn and apply repair techniques under supervision to effectively resolve customer issues.
1. Assist in diagnosing technical problems and provide recommendations for repairs or replacements.
1. Maintain tools and equipment to ensure a safe and efficient work environment.
1. Uphold high standards of customer service and technical excellence during every project.
3. Key Tasks / Daily Activities
1. Shadow experienced technicians during installation and repair jobs to learn industry best practices.
1. Perform basic troubleshooting and maintenance tasks under direct supervision.
1. Interact professionally with customers to explain repair processes and answer their concerns.
1. Document service activities and update work logs for quality assurance and training purposes.
4. Key Performance Indicators (KPIs)
1. First-time fix rate: Achieve a 90% resolution rate on initial service calls.
1. Learning milestones: Complete designated training modules within the first 6 months.
1. Customer Satisfaction Rating: Maintain an average rating of over 4.5 stars.
1. Safety compliance: Zero safety incidents on job sites.
5. Required Qualifications and Skills
1. High school diploma or equivalent; Technical training or apprenticeship coursework preferred.
1. Minimum 0-1 year of experience in a technical or trades-related role preferred.
1. Basic understanding of mechanical systems and ability to follow technical instructions.
1. Strong communication skills and a willingness to learn new techniques.
6. Preferred Experience
1. Previous apprenticeship or internship in home services, construction, or similar trade.
1. Familiarity with power tools and basic repair equipment.
1. Experience working in a team-oriented environment within the service industry.
1. Demonstrated ability to work under supervision and quickly grasp technical concepts.
7. Physical Requirements
1. Ability to lift up to 50 pounds regularly and perform physically demanding tasks.
1. Capable of working in various weather conditions, including heat and cold.
1. Comfortable working in confined spaces and on elevated platforms as needed.
1. Requires standing, bending, and kneeling for extended periods during service calls.
8. Work Environment and Schedule
1. Standard work hours between 8:00 AM and 5:00 PM with occasional overtime during peak periods.
1. On-call rotations for emergency service calls as required.
1. Work predominantly in outdoor environments and customer premises.
1. Travel within the local service area is a necessity for job assignments.
9. Compensation and Benefits
1. Hourly rate range: $16 - $20 per hour based on experience and performance.
1. Eligibility for performance-based bonuses and commission structures.
1. Comprehensive Health, Dental, and Vision insurance plan available.
1. 401(k) retirement plan with company match and additional fringe benefits.
10. Company Culture and Overview
1. Our company is dedicated to fostering a growth-oriented environment where continuous learning and support empower every team member to achieve excellence.
1. We believe in transparency, mutual respect, and open communication as key pillars of our work culture.
1. Our team celebrates innovation and commitment towards delivering outstanding service and customer satisfaction.
1. We invest in our employees’ professional development and encourage cross-training to equip our team with diverse skills.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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