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Garage Door - Service Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [General manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for overseeing the garage door service operations while ensuring the high quality and timeliness of repairs and maintenance. Plays a key role in leading the service team, optimizing schedules, and enhancing customer satisfaction through exceptional service management.
2. Essential Duties and Responsibilities
1. Oversee daily operations of service technicians to ensure timely and quality garage door repairs and installations.
1. Schedule, assign, and track repair and maintenance work orders effectively.
1. Coordinate with dispatch and other departments to optimize service delivery.
1. Provide technical guidance and training to service technicians to uphold company standards.
3. Key Tasks / Daily Activities
1. Monitor and manage the daily schedules of service technicians for efficient job completion.
1. Engage directly with customers to coordinate repairs and resolve service-related issues.
1. Conduct on-site inspections and quality assessments after service calls.
1. Review daily performance reports to adjust schedules and address operational challenges promptly.
4. Key Performance Indicators (KPIs)
1. Customer Satisfaction Rating: >4.8 stars.
1. First-Time Fix Rate: ≥90%.
1. Average Repair Time per Service Call: Under 2 hours.
1. Callback Rate: <5%.
5. Required Qualifications and Skills
1. Associate’s or Bachelor’s degree in Business, Management, or a related field preferred.
1. Minimum of 3 years’ experience in a supervisory or management role within the home services industry.
1. Excellent leadership, communication, and customer service skills.
1. Strong technical aptitude and understanding of garage door systems.
6. Preferred Experience
1. Experience in the home services or garage door industry.
1. Proven track record managing service teams in a fast-paced environment.
1. Familiarity with scheduling, dispatch software, and workflow optimization tools.
1. Experience with technical training and process improvement initiatives.
7. Physical Requirements
1. Ability to lift up to 50 lbs when needed.
1. Frequent standing, walking, and occasional bending during on-site service calls.
1. Exposure to variable work environments, including outdoor conditions and confined spaces.
1. Required travel to various job sites within the assigned territory.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 8:00 AM - 5:00 PM.
1. Occasional overtime or on-call duties for emergency repair situations may be required.
1. Combination of office and field service environments.
1. Regular travel within assigned territory during work hours.
9. Compensation and Benefits
1. Salary Range: $60,000 - $80,000 USD per year, based on experience.
1. Eligibility for performance-based bonus opportunities.
1. Comprehensive Health, Dental, and Vision insurance packages.
1. 401(k) retirement plan with company matching contributions.
1. Additional benefits include paid time off and opportunities for professional development.
10. Company Culture and Overview
1. We are an innovative and growth-oriented organization dedicated to excellence in home services.
1. Our collaborative culture fosters continuous learning, career advancement, and a commitment to customer satisfaction.
1. We value integrity, teamwork, and a proactive approach to providing superior service.
1. Join our community of passionate professionals and be part of a company that truly invests in your future.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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