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Garage Door - Service Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Service manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for diagnosing, repairing, and maintaining garage door systems with a strong emphasis on safety and customer satisfaction. Ensures timely and efficient resolution of customer issues while upholding company standards. Acts as a key representative of the company during onsite service visits. Contributes to the overall reliability and performance of garage door operations through expert technical support.
2. Essential Duties and Responsibilities
1. Diagnose malfunctioning garage door systems and identify appropriate repairs.
1. Perform repairs and routine maintenance on garage door systems safely and efficiently.
1. Ensure all work complies with safety standards and company policies.
1. Document service visits and provide detailed reports of work performed.
3. Key Tasks / Daily Activities
1. Inspect and test garage door systems to troubleshoot issues.
1. Interact with customers professionally to explain repair needs and safe usage practices.
1. Maintain and organize service tools and equipment for optimal performance.
1. Follow up with customers post-service to ensure satisfaction and gather feedback.
4. Key Performance Indicators (KPIs)
1. First-time fix rate: >90%.
1. Callback percentage: <5%.
1. Customer Satisfaction Rating: >4.8 stars.
1. Average service time per job: <$150 per hour.
5. Required Qualifications and Skills
1. High school diploma or equivalent with technical training in mechanical or electrical systems.
1. Minimum of 2 years of experience in repairing and maintaining door systems.
1. Strong problem-solving skills and mechanical aptitude.
1. Excellent communication and customer service skills.
6. Preferred Experience
1. Previous experience specifically with garage door systems in the home services industry.
1. Familiarity with modern diagnostic tools and repair technologies.
1. Experience working in a fast-paced field service environment.
1. Background in performing safety inspections and preventive maintenance.
7. Physical Requirements
1. Ability to lift and move equipment up to 50 pounds.
1. Capacity to work in varying weather conditions and confined spaces.
1. Frequent bending, kneeling, and standing during service calls.
1. Manual dexterity and physical stamina to perform technical repairs.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 8:00 AM to 5:00 PM.
1. On-call and overtime requirements as necessary during peak service times.
1. Work involves travel between customer locations and occasional remote areas.
1. Must adapt to changing work environments including outdoor and indoor settings.
9. Compensation and Benefits
1. Salary range: $18 - $25 per hour based on experience.
1. Performance-based bonuses and commission opportunities available.
1. Health, Dental, and Vision insurance plans provided.
1. Additional benefits include 401(k) plans and paid time off.
10. Company Culture and Overview
1. Our company is committed to a culture of continuous improvement, ensuring each employee feels valued and empowered.
1. We invest in professional development, equipping our team with the latest tools and training to excel in their roles.
1. With a strong emphasis on teamwork and customer satisfaction, we strive to create an inclusive and innovative workplace environment.
1. We support our employees in achieving both personal and professional growth, fostering a path to success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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