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Home Services - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Production manager, operations manager or project manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
As field supervisor at [Company name], you'll be in charge of our crews on job sites. You check work against the plan and our quality standards, solve problems before they stop a job, train and coach crew members, and make sure everyone works safely. You're the field's voice to the office, reporting progress, delays and customer concerns the same day.
2. Essential Duties and Responsibilities
1. Visit active jobs each day to check workmanship against plans, specifications and [your quality checklist].
1. Solve problems on site, such as missing material, a code question or a crew that's behind, and give hands-on technical help.
1. Run safety on site: daily hazard checks, toolbox talks, and stopping unsafe work right away.
1. Train new crew members and coach crew leads on [your installation and service methods].
1. Assign crews and adjust the day's work with [the production manager or project manager].
1. Talk with customers on site about progress and concerns, and pass anything you can't settle to the office.
1. Keep daily reports, inspection notes, photos and incident records in [your field software].
3. Key Tasks / Daily Activities
1. Meet crews before work begins to go over the plan, the hazards and who does what.
1. Inspect work at several job sites and sign off on finished stages.
1. Fix or reassign work when a crew runs into a problem.
1. Update the office on progress, delays and material needs.
1. Finish the daily report before the end of the shift.
4. Key Performance Indicators (KPIs)
1. Jobs finished on schedule: [your target].
1. Callbacks or rework for workmanship problems: [your target].
1. Finished stages that pass your quality check with no rework: [your target].
1. Recordable safety incidents: [your target].
1. Customer rating on completed jobs: [your target].
1. Site problems settled within [time frame]: [your target].
5. Required Qualifications and Skills
1. [3+] years of hands-on work in [your trade], including [1+] year leading a crew.
1. Can read plans, specifications and [the code requirements for your trade].
1. Knows job site safety for [your trade], such as ladders, fall protection and protective equipment.
1. Clear, direct communication with crews, customers and the office.
1. A valid driver's license for travel between job sites.
6. Preferred Experience
1. A trade license or certification, such as [a journeyman license or industry certification].
1. An OSHA Outreach card from the 10-hour or 30-hour construction course.
1. Experience with [your field service or project management software].
1. Bilingual in English and [the other language your crews use most].
7. Physical Requirements
1. Stand, walk, kneel and climb ladders on job sites for most of the day.
1. Lift and carry tools and materials up to [50] pounds, and work in tight spaces such as attics or crawl spaces.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Customers' job sites around [your service area], outside in rain, heat and cold as well as indoors, with [a company vehicle, if provided] and some office time for reports.
1. Hours: [start time] to [end time], [days], with overtime when a job runs long.
1. On call for emergencies or urgent site problems: [your rotation].
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new field supervisor gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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