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General Contractor - General Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead and oversee multi-department initiatives while ensuring operational excellence in the home services industry. Utilize expertise as a General Contractor to drive construction-related projects and quality control. Monitor KPIs and implement strategies that steer profit goals and enhance service delivery. Serve as a strategic partner to senior leadership, fostering cross-functional collaboration to achieve sustainable growth.
2. Essential Duties and Responsibilities
1. Develop and execute business strategies to maximize profitability and operational efficiency.
1. Oversee day-to-day operations while providing expert guidance on general contracting projects.
1. Monitor and analyze departmental KPIs, adjusting operational tactics as necessary.
1. Manage and mentor multi-disciplinary teams to ensure high performance and adherence to best practices.
3. Key Tasks / Daily Activities
1. Review daily performance reports and evaluate KPIs to maintain target operational standards.
1. Conduct site visits and oversee project execution to ensure high-quality construction practices.
1. Hold regular departmental meetings to align goals and address emerging challenges.
1. Engage with customers and stakeholders to gather feedback and drive service improvements.
4. Key Performance Indicators (KPIs)
1. Revenue per project: Achieve a minimum of $150 per hour.
1. Customer Satisfaction Rating: Maintain an average of >4.8 stars.
1. Project Completion Rate: Complete 95% of projects on or ahead of schedule.
1. Cost Efficiency: Achieve a gross margin of at least 40%.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Construction Management, or a related field.
1. Minimum of 7 years’ progressive experience in operations management within the home services or construction industry.
1. Strong analytical skills with expertise in monitoring and interpreting KPI metrics.
1. Exceptional leadership, communication, and problem-solving skills.
6. Preferred Experience
1. Proven track record in a General Manager or senior operational role within the home services or construction sectors.
1. Experience managing multi-department teams and large-scale construction projects.
1. Familiarity with modern project management and business intelligence tools.
1. Prior success in driving profit goals and implementing process improvements in a competitive market.
7. Physical Requirements
1. Ability to conduct regular site inspections in various environmental conditions.
1. Capability to lift up to 25 pounds occasionally during site visits.
1. Navigate construction sites and manage physical tasks related to project oversight.
1. Comply with all required safety and operational guidelines.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday from 8:00 AM to 5:00 PM.
1. Flexibility to work extended hours when needed to meet project deadlines.
1. Occasional travel to job sites and customer locations is required.
1. Availability for on-call support during critical project phases.
9. Compensation and Benefits
1. Salary range: $90,000 - $120,000 per year, based on experience and qualifications.
1. Eligibility for performance-based bonuses that reward achieving operational and profit goals.
1. Comprehensive benefits package including Health, Dental, and Vision coverage.
1. 401(k) plan with company match along with additional fringe benefits.
10. Company Culture and Overview
1. Join a dynamic and innovative work environment where teamwork and continuous improvement are celebrated.
1. Experience a culture that values growth, integrity, and excellence, inspiring employees to reach their fullest potential.
1. Thrive in a supportive setting that encourages creative solutions and professional development.
1. Become part of a forward-thinking company committed to making a positive impact in the home services industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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