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General Contractor - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Administration
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the primary HR leader within our general contracting division, ensuring that recruitment, labor compliance, and employee relations support a high-performing, safety-focused workforce. Work closely with the operations and field teams to align HR strategies with business objectives and overall company growth.
2. Essential Duties and Responsibilities
1. Develop and execute recruitment strategies to attract skilled labor and administrative personnel.
1. Ensure compliance with all labor laws and regulations while maintaining accurate records and documentation.
1. Foster a positive workplace culture by addressing employee issues and establishing clear communication channels.
1. Collaborate with department heads to align workforce planning with project schedules and business goals.
3. Key Tasks / Daily Activities
1. Review and screen incoming applications and coordinate candidate interviews.
1. Monitor and update employee records, ensuring the accuracy of labor certifications and safety compliance.
1. Conduct orientation sessions and ongoing training programs for new and current employees.
1. Serve as the first point of contact for employee concerns, mediating conflicts and facilitating solutions.
4. Key Performance Indicators (KPIs)
1. Recruitment Efficiency: Fill open positions within 45 days.
1. Employee Retention Rate: Achieve a retention rate of over 90% annually.
1. Labor Compliance: Maintain a 100% compliance rate with regulatory audits.
1. Employee Satisfaction: Sustain a satisfaction rating of >4.8 stars on internal surveys.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources, Business Administration, or related field.
1. A minimum of 3-5 years of HR management experience, preferably within the home services or construction industry.
1. Strong organizational and communication skills with proficiency in HRIS software systems.
1. Ability to interpret labor laws, safety standards, and regulatory requirements.
6. Preferred Experience
1. Previous experience working in a general contracting or construction environment.
1. Demonstrated success in recruiting and managing a diverse workforce in a dynamic field environment.
1. Experience with project-based hiring and seasonal workforce planning.
1. Familiarity with industry-specific safety and compliance standards.
7. Physical Requirements
1. Ability to occasionally lift and carry up to 20 lbs.
1. Regular visits to field sites in various weather conditions including hot and cold environments.
1. Extended periods of walking or standing during on-site inspections and meetings.
1. Minimal exposure to construction site conditions with adherence to safety protocols.
8. Work Environment and Schedule
1. Standard workweek of 40 hours with occasional extended hours to meet project needs.
1. On-site visits and field work required as necessary to support hiring and compliance initiatives.
1. Limited travel to various project sites within the region.
1. On-call duties may be required during critical project phases or compliance issues.
9. Compensation and Benefits
1. Competitive salary range of $70,000 - $90,000 per annum based on experience.
1. Performance-based bonus structure to reward recruitment and compliance successes.
1. Comprehensive Health, Dental, and Vision benefits.
1. 401(k) plan with company matching contributions.
1. Additional fringe benefits including paid time off and professional development opportunities.
10. Company Culture and Overview
1. We foster a culture of growth, teamwork, and excellence within an environment that values continuous improvement and open communication.
1. Our commitment to safety, quality, and customer satisfaction drives every decision we make in the field and in the office.
1. Join us to be part of a dynamic organization where your skills can help shape our future and elevate your career.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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