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General Contractor - Operations Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Operations Manager will lead and streamline all operational workflows to ensure efficient resource allocation and timely project completion. This role serves as a key liaison between the field teams and upper management, ensuring high-quality standards and operational excellence in all general contracting projects. The position is integral to driving process improvements and maintaining robust communication channels across various departments.
2. Essential Duties and Responsibilities
1. Develop and implement operational strategies that align with the company’s goals.
1. Oversee general contracting projects ensuring compliance with industry standards and regulations.
1. Coordinate and schedule teams, subcontractors, and vendors to maximize operational efficiency.
1. Monitor project progress, budgets, and timelines to ensure successful project completion.
3. Key Tasks / Daily Activities
1. Review and adjust daily schedules and resource allocation to optimize productivity.
1. Conduct on-site inspections and quality control checks on ongoing projects.
1. Collaborate with team leads for resource planning and addressing any project issues.
1. Communicate with clients and vendors to ensure seamless service delivery and operational clarity.
4. Key Performance Indicators (KPIs)
1. Project Completion Rate: 95% on-time project completions.
1. Budget Variance: Maintain less than 5% variance on project budgets.
1. Customer Satisfaction Rating: Achieve >4.8 stars across projects.
1. Resource Utilization Rate: Ensure an efficiency rate of 90% or higher for allocated resources.
5. Required Qualifications and Skills
1. Bachelor’s degree in Construction Management, Business Administration, or a related field.
1. 5+ years of relevant experience in operations management within the home services or construction industry.
1. Strong leadership and team management skills.
1. Proficiency in project management software and Microsoft Office Suite.
1. Excellent communication, analytical, and problem-solving skills.
1. Detail-oriented with a strong focus on quality control.
6. Preferred Experience
1. Prior experience as a General Contractor or in a related role within the home services industry.
1. Familiarity with industry-specific software and tools.
1. Proven track record in driving operational efficiencies and cost reductions.
1. Experience managing multiple projects simultaneously with successful outcomes.
7. Physical Requirements
1. Ability to spend extended periods on job sites with variable weather conditions.
1. Capacity to lift up to 25 pounds as needed.
1. Occasional travel to job sites and client meetings.
1. Stand or walk for long periods during on-site inspections and quality assessments.
8. Work Environment and Schedule
1. Standard work hours: Monday – Friday, 8:00 AM to 5:00 PM.
1. Occasional evening or weekend work to meet project deadlines.
1. Moderate travel required between job sites and company headquarters.
1. Fast-paced and dynamic work environment with an emphasis on safety and quality.
9. Compensation and Benefits
1. Salary range: $70,000 - $90,000 USD per year, commensurate with experience.
1. Performance-based bonuses available.
1. Health, Dental, and Vision insurance benefits.
1. 401(k) plan with company match.
1. Additional fringe benefits including paid time off and professional development opportunities.
10. Company Culture and Overview
1. We pride ourselves on fostering a collaborative, inclusive, and growth-oriented environment.
1. Our culture emphasizes continuous improvement, learning, and innovation.
1. Employees are encouraged to take ownership and contribute to the company's long-term success.
1. We invest in our team through comprehensive training programs, career advancement opportunities, and a commitment to work-life balance.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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