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General Contractor - Project Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for planning, coordinating, and executing large-scale home service projects from inception to completion. Oversees project timelines, budgets, and stakeholder communications to ensure client satisfaction and adherence to quality standards. Serves as the primary point of contact between internal teams, subcontractors, and clients, ensuring efficient project delivery.
2. Essential Duties and Responsibilities
1. Develop and manage comprehensive project plans including scope, milestones, deadlines, and resources.
1. Oversee and control budgets, ensuring projects are delivered within financial targets.
1. Lead regular status meetings and provide detailed progress reports to stakeholders.
1. Ensure compliance with safety and building codes throughout all project phases.
3. Key Tasks / Daily Activities
1. Coordinate with subcontractors, vendors, and internal teams to schedule on-site activities.
1. Monitor daily project progress and address any immediate concerns or issues.
1. Conduct quality inspections and site visits to ensure compliance with project standards.
1. Update project management software with real-time data on project milestones and budget expenditures.
4. Key Performance Indicators (KPIs)
1. Project Completion Timeliness: Achieve 95% of projects completed on or ahead of schedule.
1. Budget Adherence: Ensure projects are within 5% of the allocated budget.
1. Customer Satisfaction Rating: Maintain an average rating greater than 4.8 stars.
1. Safety Compliance: Achieve 100% compliance with all safety standards and regulations.
5. Required Qualifications and Skills
1. Bachelor’s degree in Construction Management, Civil Engineering, or a related field.
1. Minimum of 5 years’ experience in project management within the home services or construction industry.
1. Strong leadership, communication, and negotiation skills.
1. Proficiency in project management software and MS Office Suite.
6. Preferred Experience
1. Experience as a General Contractor on large-scale home improvement projects.
1. Familiarity with local building codes and industry regulations.
1. Proven track record of managing multiple complex projects simultaneously.
1. Demonstrated ability to manage cross-functional teams and subcontractors effectively.
7. Physical Requirements
1. Ability to perform site visits in various weather conditions including extreme temperatures.
1. Capability to stand, walk, and climb stairs for prolonged periods.
1. Occasional lifting of materials or equipment up to 25 pounds.
1. Exposure to construction environment requiring use of personal protective equipment.
8. Work Environment and Schedule
1. Standard work hours typically from 8:00 am to 5:00 pm with additional hours as needed.
1. Travel between multiple job sites is required on a regular basis.
1. Occasional evening and weekend work to meet project deadlines.
1. On-call duties may be expected during critical project phases.
9. Compensation and Benefits
1. Salary range: $75,000 - $95,000 USD per year based on experience and performance.
1. Performance and project completion bonuses available.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. Eligibility for a 401(k) plan with company matching contributions.
10. Company Culture and Overview
1. We prioritize innovation and excellence in every project, fostering a collaborative and supportive environment.
1. Our dynamic team is committed to continuous improvement and professional growth.
1. We celebrate diversity and are passionate about exceeding customer expectations.
1. We believe in empowering our employees to bring their unique skill sets to achieve shared success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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