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General Contractor - Sales Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead and manage a high-performing sales team focused on maximizing revenue in the home services and general contracting industry. Develop strategic sales initiatives that drive business growth and strengthen client relationships. Oversee daily sales operations and performance monitoring to achieve set revenue targets. Act as a key liaison between clients and operational teams to ensure excellent service delivery.
2. Essential Duties and Responsibilities
1. Develop and implement strategic sales plans for the home services and general contracting market.
1. Lead, motivate, and manage the sales team to meet and exceed revenue goals.
1. Monitor sales performance and provide actionable insights to improve team effectiveness.
1. Identify new market opportunities and maintain strong relationships with key clients.
3. Key Tasks / Daily Activities
1. Conduct daily sales meetings to review progress and set performance targets.
1. Manage and nurture client relationships through regular communications and follow-ups.
1. Analyze sales data and market trends to adjust strategies in real time.
1. Coordinate with project managers and contractors to ensure seamless transition from sales to service delivery.
4. Key Performance Indicators (KPIs)
1. Revenue growth percentage: Achieve a minimum of 15% year-over-year growth.
1. New client acquisition: Secure at least 10 new contracts per quarter.
1. Sales conversion rate: Maintain a conversion rate above 30% on qualified leads.
1. Customer satisfaction rating: Sustain an average rating of greater than 4.8 stars.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Construction Management, or a related field.
1. Minimum of 5 years’ experience in sales management, preferably in home services.
1. Excellent leadership, communication, and interpersonal skills.
1. Proficiency with CRM systems and data analytics for performance tracking.
6. Preferred Experience
1. Experience in the home services or general contracting industry.
1. A proven track record of spearheading successful sales initiatives.
1. Familiarity with local market dynamics and competitive analysis.
1. Demonstrated ability to manage and motivate high-performance teams.
7. Physical Requirements
1. Ability to occasionally lift up to 20 pounds.
1. Frequently required to move and stand during client site visits.
1. Adaptability to work in varied environmental conditions including outdoor sites.
1. Mobility to travel across multiple locations as needed.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 8 AM to 5 PM.
1. Regular travel within the local area for client meetings and site inspections.
1. A dynamic work setting that includes both an office environment and field-based activities.
1. Occasional attendance at industry events and networking functions.
9. Compensation and Benefits
1. Salary range: $75,000 - $95,000 USD per year.
1. Performance-based bonuses and commission structure.
1. Comprehensive health, dental, and vision insurance.
1. 401(k) retirement plan with company match along with additional fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], our culture is built on innovation, collaboration, and a relentless commitment to excellence. We foster an environment where every team member is empowered to grow both professionally and personally. Our supportive and inclusive workplace encourages continuous learning and celebrates each success. We are dedicated to delivering superior customer satisfaction and aim to set industry benchmarks in home services.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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