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General Contractor - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
This role is responsible for driving new business, presenting tailored home service solutions, and closing contracts while maintaining strong relationships with clients. The Sales Representative plays a pivotal role in bridging the gap between client needs and our comprehensive general contracting services, ensuring superior customer satisfaction and aiding the company's continued growth.
2. Essential Duties and Responsibilities
1. Present customized home service solutions to residential and commercial clients.
1. Close contracts efficiently while ensuring compliance with company standards and industry regulations.
1. Maintain long-term client relationships by providing continuous support and follow-up services.
1. Collaborate with project managers and field teams to ensure seamless service delivery from contract to completion.
3. Key Tasks / Daily Activities
1. Conduct daily outreach and follow-up calls with potential and existing clients.
1. Prepare and deliver persuasive sales presentations and proposals.
1. Schedule and lead on-site assessments and consultations to accurately determine project requirements.
1. Track and report on sales activities using the company’s CRM tool.
4. Key Performance Indicators (KPIs)
1. New Sales generated: Achieve a minimum of 15 contracts per quarter.
1. Customer Satisfaction Rating: Maintain a rating of greater than 4.8 stars from client feedback.
1. Contract Close Rate: Achieve a success rate of 30% closure from client proposals.
1. Leads Generated: Consistently generate at least 50 qualified leads per month.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent experience in Business, Marketing, or a related field.
1. Minimum of 2 years of experience in sales, preferably within the home services or general contracting industries.
1. Strong communication, negotiation, and interpersonal skills.
1. Proficiency in CRM software and Microsoft Office Suite.
6. Preferred Experience
1. Experience in the general contracting or home renovation sectors.
1. Proven track record of meeting and exceeding sales KPIs in a competitive market.
1. Familiarity with construction processes and terminology.
1. Previous exposure to contract management and customer relationship building in a technical environment.
7. Physical Requirements
1. Ability to travel frequently to meet with clients and visit job sites.
1. Capability to conduct on-site evaluations in varying weather conditions.
1. Occasional requirement to lift and transport sales materials up to 20 lbs.
1. Extended periods of standing and walking during consultations and site visits.
8. Work Environment and Schedule
1. Regular business hours with occasional extended hours based on client availability.
1. Frequent travel within the designated sales territory.
1. Dynamic and fast-paced office environment combined with on-site visits.
1. Flexibility to attend after-hours events or client meetings as necessary.
9. Compensation and Benefits
1. Base salary range: $45,000 - $60,000 USD per year.
1. Commission and bonus opportunities based on meeting sales targets.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. 401k plan with company match and additional fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a culture of innovation, excellence, and mutual respect. We value teamwork and individual growth while consistently delivering high-quality, home service solutions. Our inclusive environment encourages proactive problem-solving and continuous improvement, ensuring every team member is empowered to succeed and contribute to the community’s well-being.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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