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General Contractor - Warehouse Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for overseeing the tool inventory, deliveries, and related logistics to ensure that our home services division operates efficiently. Acts as a pivotal link between the warehouse operations and field teams by ensuring timely and accurate dispatch of tools and supplies. Contributes to the overall success of the company by maintaining optimal inventory levels and streamlining procedures. Supports the implementation of best practices in warehouse management to reinforce safety and quality standards.
2. Essential Duties and Responsibilities
1. Manage daily warehouse operations including tool inventory, order fulfillment, and shipping/receiving processes.
1. Coordinate the scheduling and dispatch of tool deliveries to various job sites ensuring prompt and reliable service.
1. Maintain accurate inventory records and implement regular cycle counts to identify and resolve discrepancies.
1. Collaborate with the Field Operations and Procurement teams to forecast needs and plan logistics accordingly.
1. Uphold company policies regarding safety, security, and quality control within the warehouse environment.
3. Key Tasks / Daily Activities
1. Review incoming and outgoing shipments and confirm that orders meet quality and completeness standards.
1. Track and document inventory movements using company management systems.
1. Liaise with contractors and field personnel to confirm timely tool delivery and resolve any operational issues.
1. Monitor equipment conditions and arrange for maintenance or replacement as necessary.
1. Prepare and distribute daily reports on logistic performance and inventory status.
4. Key Performance Indicators (KPIs)
1. Inventory Accuracy: Achieve and maintain 98%+ accuracy in stock records.
1. Order Fulfillment Rate: Ensure 99% of orders are dispatched on time.
1. Delivery Efficiency: Maintain an on-time delivery rate of 95% or higher.
1. Warehouse Safety: Achieve zero workplace accidents per quarter.
5. Required Qualifications and Skills
1. Bachelor’s degree in Logistics, Supply Chain Management, Business Administration, or related field.
1. Minimum of 3 years of experience in warehouse management or logistics, preferably in the home services or construction industry.
1. Proficient in inventory management software and Microsoft Office applications.
1. Strong organizational, problem-solving, and communication skills.
6. Preferred Experience
1. Experience working within a general contracting or construction environment.
1. Prior exposure to managing tool and equipment logistics in a fast-paced, high-volume warehouse.
1. Familiarity with advanced warehouse management systems or ERP platforms.
1. Demonstrated ability to lead and motivate a small team while ensuring operational efficiency.
7. Physical Requirements
1. Ability to lift and move items weighing up to 50 pounds.
1. Frequent standing, walking, and bending during inventory checks.
1. Work in an environment that may include exposure to varying temperatures and noise levels.
1. Occasional use of pallet jacks and forklifts (certification preferred).
8. Work Environment and Schedule
1. Standard work hours: Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional possibility of extended hours during peak periods or urgent project needs.
1. Minimal travel required to local job sites when necessary.
1. On-call duties may be required to address urgent logistical issues.
9. Compensation and Benefits
1. Base Salary Range: $60,000 - $80,000 per year (dependent on experience and qualifications).
1. Performance-related bonus opportunities.
1. Comprehensive health, dental, and vision insurance plans.
1. 401(k) retirement plan with company match and additional fringe benefits.
10. Company Culture and Overview
1. We are a dynamic, growth-oriented company committed to excellence and innovation in the home services industry.
1. Our team thrives on collaboration, continuous improvement, and a strong sense of accountability in delivering exceptional customer service.
1. We foster a supportive and inclusive environment where every employee has the opportunity to grow professionally and be recognized for their efforts.
1. Join us to be a part of a company that values integrity, teamwork, and a passion for superior service.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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