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General Contractor - Commercial - Chief Operating Officer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Executive Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for overseeing and optimizing daily operations within our commercial general contracting projects to drive operational excellence and foster efficiency. Plays a pivotal role in managing cross-department workflows and ensuring alignment with strategic company objectives.
2. Essential Duties and Responsibilities
1. Lead operational strategies that streamline processes and enhance productivity across all departments.
1. Manage and coordinate the cross-functional teams to ensure on-time project delivery and high-quality execution.
1. Foster a culture of continuous improvement and operational excellence among project teams.
1. Collaborate with senior leadership to develop and implement long-term growth initiatives and performance improvement plans.
3. Key Tasks / Daily Activities
1. Oversee daily project operations and provide executive guidance to department heads.
1. Conduct regular performance reviews and daily briefings to monitor project progress.
1. Engage with key clients and stakeholders to assess project progress and address concerns promptly.
1. Evaluate operational data to drive actionable insights and implement process improvements.
4. Key Performance Indicators (KPIs)
1. Project Delivery Timeliness: ≥ 95% on-time completion.
1. Operational Efficiency Improvement: Achieve a 15% increase year-over-year.
1. Client Satisfaction Rating: Maintain customer feedback scores of >4.8 stars.
1. Gross Margin: Ensure a minimum of 20% margin on approved projects.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Construction Management, Engineering, or a related field.
1. Minimum of 10 years of progressive leadership experience in operations within the construction or contracting industry.
1. Excellent strategic planning, problem-solving, and decision-making abilities.
1. Strong interpersonal and communication skills, with proven experience in cross-departmental collaboration.
6. Preferred Experience
1. Prior executive experience within the commercial general contracting or home services industries.
1. History of successfully implementing operational improvements and change management initiatives.
1. Experience overseeing large-scale construction projects and managing multi-disciplinary teams.
1. Familiarity with industry-specific software and technologies for project management and operational analysis.
7. Physical Requirements
1. Ability to visit active construction sites, which may involve walking on uneven terrain and occasional exposure to outdoor weather conditions.
1. Capable of lifting up to 20 pounds for light equipment inspections.
1. Frequent site visits requiring standing, walking, and occasional climbing of stairs or ladders.
1. Compliance with all safety and operational health standards as required at construction sites.
8. Work Environment and Schedule
1. Standard work hours are Monday through Friday, 8:00 AM to 5:00 PM.
1. Flexibility to work during extended hours or weekends as project demands require.
1. Regular travel to multiple project sites is expected.
1. Availability for on-call duties during critical project phases or emergencies.
9. Compensation and Benefits
1. Base salary range: $150,000 - $200,000 per year, commensurate with experience.
1. Performance-based annual bonus structure.
1. Comprehensive benefits package including Health, Dental, Vision, and 401k plan with company match.
1. Additional fringe benefits including paid time off, professional development opportunities, and transportation allowances.
10. Company Culture and Overview
1. Our company embraces a culture of innovation and excellence, offering employees opportunities to grow and make a meaningful impact on major construction projects.
1. We value teamwork, transparency, and continuous improvement, and strive to create an environment where every team member can excel and contribute to our long-term success.
1. We are dedicated to maintaining a supportive and inclusive workplace where ideas are valued and collaboration leads to outstanding results.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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