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General Contractor - Commercial - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Human Resources
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the key human resources leader responsible for driving recruitment, ensuring compliance, fostering company culture, and managing staff relations within our commercial general contracting operations. Act as a strategic partner to leadership, aligning HR initiatives with overall business objectives.
2. Essential Duties and Responsibilities
1. Lead end-to-end recruitment processes, including sourcing, interviewing, and onboarding top talent.
1. Ensure compliance with industry regulations and employment laws.
1. Develop and implement HR policies and practices that reinforce a positive company culture.
1. Manage employee relations and conflict resolution to support an engaged and productive workforce.
3. Key Tasks / Daily Activities
1. Screen and interview candidates while coordinating with department heads for talent needs.
1. Monitor and update HR compliance records and conduct periodic audits.
1. Facilitate new employee orientation sessions and continual learning opportunities.
1. Address employee concerns and conduct regular check-ins to maintain high staff morale.
4. Key Performance Indicators (KPIs)
1. Time to Fill Vacancies: Achieve an average of fewer than 30 days per open position.
1. Compliance Accuracy: Maintain 100% compliance with all labor laws and industry regulations.
1. Employee Satisfaction Score: Target an average score of over 4.5 stars.
1. Employee Retention Rate: Aim for a retention rate of at least 90% annually.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources, Business Administration, or a related field.
1. A minimum of 5 years of experience in human resources management or a similar role.
1. Proficiency in HRIS, Microsoft Office Suite, and talent management software.
1. Excellent interpersonal, communication, and problem-solving skills.
6. Preferred Experience
1. Prior experience within the commercial general contracting or construction industry.
1. Familiarity with industry-specific compliance regulations and labor laws.
1. Experience in developing and maintaining robust company culture initiatives.
1. Previous success in managing employee relations in a fast-paced, high-growth environment.
7. Physical Requirements
1. Ability to work in a standard office environment with prolonged periods of sitting.
1. Occasional mobility required to attend job sites or industry events.
1. Capable of lifting up to 20 lbs if needed for file management or event setup.
1. Adept at using standard office equipment such as computers and telephones.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8:00 AM to 5:00 PM.
1. Minimal travel may be required to job sites or industry networking events.
1. On-call responsibilities during peak recruitment or urgent HR compliance issues.
1. Collaborative work setting with an emphasis on communication and teamwork.
9. Compensation and Benefits
1. Annual salary range of $70,000 - $90,000 USD, commensurate with experience.
1. Eligibility for performance-based bonuses and incentive programs.
1. Comprehensive benefits package including Health, Dental, and Vision coverage.
1. 401(k) plan with company match and additional fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on fostering a collaborative and supportive work environment where every employee's contributions are valued. We are committed to continuous growth, innovation, and professional development, ensuring you have the resources and opportunities necessary to excel in your career. Our culture emphasizes integrity, dedication, and customer satisfaction, making us a trusted leader in the commercial general contracting industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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