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General Contractor - Commercial - Operations Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for efficiently allocating crews, optimizing schedules, and ensuring resource availability to keep projects on track and maintain high standards of quality. Plays a pivotal role in maximizing operational efficiency, reducing downtime, and supporting the overall growth and success of the company. Acts as a key liaison between field operations and management, ensuring seamless communication and coordination.
2. Essential Duties and Responsibilities
1. Allocate appropriate crews to commercial projects based on skill sets and availability.
1. Optimize daily and weekly schedules to maximize productivity and minimize project delays.
1. Ensure that all necessary resources and equipment are available for scheduled projects.
1. Coordinate with project managers and other departments to align operational plans with company goals.
1. Monitor and report on operational performance to ensure adherence to timelines and budgets.
3. Key Tasks / Daily Activities
1. Review the day’s project schedule and assign crews while adjusting for any last-minute changes.
1. Conduct daily check-ins with team leads to assess progress and resolve any operational issues.
1. Liaise with vendors and supply chain partners to confirm timely delivery of required materials.
1. Perform routine audits of resource allocation and crew efficiency to optimize future scheduling.
4. Key Performance Indicators (KPIs)
1. Crew Utilization Rate: Achieve a minimum of 90% efficiency per operational cycle.
1. Project Timeliness: Ensure at least 95% of projects meet the scheduled deadlines.
1. Resource Availability Rate: Maintain a target of 98% resource availability for scheduled projects.
1. Customer Satisfaction Rating: Attain an average rating of at least 4.8 stars from client feedback.
5. Required Qualifications and Skills
1. Bachelor’s degree in Construction Management, Business Administration, or a related field.
1. Minimum of 5 years’ experience in operations within the commercial construction or general contracting industry.
1. Excellent communication, organizational, and multitasking skills.
1. Proficiency in scheduling software and operational management tools.
1. Strong leadership skills with a proven track record of team management and conflict resolution.
6. Preferred Experience
1. Prior experience with crew allocation and project scheduling in a commercial general contracting environment.
1. Familiarity with construction codes, safety regulations, and industry standards.
1. Demonstrated experience working in a high-volume, fast-paced operational setting.
1. Experience with resource management in multi-site operations or large-scale projects.
7. Physical Requirements
1. Ability to occasionally lift up to 25 pounds to transport materials or tools.
1. Frequent moving and standing while overseeing active construction sites.
1. Ability to work in variable weather conditions and on-site environments.
1. Occasional exposure to construction noise and on-site hazards requiring adherence to safety protocols.
8. Work Environment and Schedule
1. Standard work hours are Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional need for extended hours during peak project periods or unforeseen circumstances.
1. Moderate travel between various project sites is required regularly.
1. On-call duties may be necessary for urgent or emergency operational issues.
9. Compensation and Benefits
1. Annual salary range: $80,000 - $100,000 USD based on experience and qualifications.
1. Performance-based bonuses eligible upon meeting or exceeding KPI targets.
1. Comprehensive health benefit package, including medical, dental, and vision coverage.
1. 401(k) plan with company matching contributions available.
1. Additional fringe benefits including paid time off, professional development opportunities, and employee wellness programs.
10. Company Culture and Overview
1. We are a growth-oriented company committed to excellence and innovation, where every team member is encouraged to contribute to a dynamic work environment.
1. Our culture values collaboration, diversity, and continuous improvement, empowering employees to achieve both personal and professional success.
1. We believe that our success is driven by a solid foundation of teamwork, transparent communication, and a shared commitment to client satisfaction.
1. Join us to be part of an inspiring team that supports your career growth while delivering outstanding service to our clients.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
Need help filling this role? HireBus posts the ad, Iris interviews every applicant by phone before you do, and you decide who to hire. Start hiring now: hirebus.com/hiring-audit · This template: hirebus.com/job-descriptions/general-contractor-commercial/operations-manager
08b81b95bef320733cdc98c1631b0ac008b1bf6e.png
Iy
& Z
A Y Blueprint) n “ hirebus

Start hiring now «___» hirebus.com/hiring-audit





