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General Contractor - Commercial - Warehouse / Logistics Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee and manage all aspects of warehouse operations and logistics to ensure the seamless coordination of materials and deliveries. Enhance supply chain efficiency for a commercial general contractor by implementing best practices in inventory management. Serve as a strategic leader to maintain high-quality operations that contribute to project success and customer satisfaction.
2. Essential Duties and Responsibilities
1. Supervise inventory management processes, ensuring accurate records and minimal discrepancies.
1. Coordinate timely deliveries and material shipments to support commercial construction projects.
1. Collaborate with procurement, project managers, and vendors to optimize the supply chain.
1. Implement safety protocols and compliance standards to maintain a secure working environment.
3. Key Tasks / Daily Activities
1. Monitor inventory levels daily and adjust procurement strategies as needed.
1. Schedule and track incoming and outgoing deliveries in real-time.
1. Communicate with project managers and suppliers to troubleshoot logistical issues promptly.
1. Conduct regular audits of warehouse systems and update processes for continuous improvement.
4. Key Performance Indicators (KPIs)
1. On-time delivery rate: Achieve a minimum of 98% on-time deliveries.
1. Inventory accuracy rate: Maintain a minimum of 99% accuracy in inventory management.
1. Supply chain efficiency: Reduce material delivery delays by at least 10% year-over-year.
1. Safety compliance: Achieve 100% compliance with warehouse safety standards.
5. Required Qualifications and Skills
1. Bachelor’s degree in Logistics, Supply Chain Management, Business Administration, or a related field.
1. Minimum of 5 years’ experience in warehouse or logistics management within construction or home services.
1. Strong leadership and communication skills with the ability to work cross-functionally.
1. Proficiency in logistics software and inventory management systems.
6. Preferred Experience
1. Experience working in the commercial general contracting or construction industry.
1. Background in process improvement and implementing lean management strategies.
1. Prior exposure to managing large-scale material logistics for complex projects.
1. Familiarity with safety and compliance regulations specific to the construction industry.
7. Physical Requirements
1. Ability to lift up to 50 lbs when necessary.
1. Comfortable working in a warehouse environment that may include confined spaces.
1. Frequent walking, bending, and standing during daily operations.
1. Regular use of handheld devices for inventory tracking and communication.
8. Work Environment and Schedule
1. Standard work hours with occasional extended hours during peak project periods.
1. Minimal travel required between project sites and the warehouse.
1. On-call responsibilities during urgent delivery issues or supply chain disruptions.
1. Collaborative office and on-site environment with safety compliance protocols.
9. Compensation and Benefits
1. Salary range: $70,000 - $90,000 per year, based on experience and qualifications.
1. Annual performance bonus structure available based on KPIs.
1. Comprehensive Health, Dental, and Vision insurance plans offered.
1. 401k retirement plan with company match and additional fringe benefits.
10. Company Culture and Overview
1. Our company fosters a growth-oriented, supportive, and inclusive culture where innovation and efficiency are at the forefront.
1. We value our employees’ contributions and invest in professional development and career advancement initiatives.
1. Our mission is to build lasting partnerships with our clients, ensuring exceptional service and top-quality project outcomes.
1. You will be part of an energetic team committed to operational excellence and technical innovation.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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