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Gutter Cleaning - Chief Executive Officer
Company Name: [INSERT COMPANY NAME HERE]
Department: Executive Leadership
Reports to: [Owner or board of directors]
Location: [INSERT LOCATION HERE]
1. Position Summary
The CEO plays a critical role in defining the vision, driving customer acquisition, and ensuring overall profitability for our gutter cleaning division. This executive leadership position is responsible for steering company strategy, building high-performing teams, and fostering strong relationships with key stakeholders to drive sustainable growth.
2. Essential Duties and Responsibilities
1. Define and communicate the company vision and strategic direction for the gutter cleaning division.
1. Secure and nurture key customer relationships to drive new business and repeat engagements.
1. Oversee financial performance ensuring profitable operations and fiscal responsibility.
1. Lead executive-level decision making and collaborate with department heads to execute business strategies.
1. Represent the company at industry events, conferences, and with key partners.
3. Key Tasks / Daily Activities
1. Engage in strategic planning sessions to align short-term actions with long-term goals.
1. Monitor daily business operations and review performance metrics with department leaders.
1. Identify new market opportunities and oversee customer acquisition initiatives.
1. Participate in high-level negotiations and contract discussions with clients and vendors.
1. Ensure implementation of quality standards and continuous improvement in service delivery.
4. Key Performance Indicators (KPIs)
1. Revenue Growth: Achieve an annual revenue increase of at least 15%.
1. Customer Acquisition: Secure a minimum of 100 new customers per fiscal year.
1. Profit Margin: Maintain a gross profit margin of at least 30%.
1. Customer Satisfaction: Attain an average customer satisfaction rating of >4.8 stars.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Management, or a related field; MBA preferred.
1. Minimum of 10 years of progressive leadership experience in a service-oriented or operational role.
1. Exceptional strategic planning, financial acumen, and customer relationship skills.
1. Proven track record of driving operational excellence and profitability in a competitive market.
6. Preferred Experience
1. Experience in the home services or gutter cleaning industry.
1. Demonstrated leadership in scaling a service-based business.
1. Familiarity with digital marketing strategies and customer retention programs.
1. Prior involvement in mergers, acquisitions, or strategic partnerships within the industry.
7. Physical Requirements
1. Ability to operate in a standard office environment with occasional field visits.
1. Minimal manual lifting required during site inspections or operational audits.
1. Exposure to outdoor environments during site evaluations in varying weather conditions.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8:00 AM to 6:00 PM.
1. Occasional travel required for industry events, client meetings, and site visits.
1. On-call availability for addressing critical business issues outside normal hours.
1. Collaborative work environment with a mix of in-person and remote working opportunities.
9. Compensation and Benefits
1. Salary Range: $150,000 - $250,000 USD per year, commensurate with experience.
1. Performance bonuses based on company profitability and strategic milestone achievements.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. Retirement plan options such as 401(k) with company match and additional fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on fostering a culture of innovation, accountability, and continuous improvement. We are passionate about empowering our employees to drive change and achieve both personal and professional growth. Our commitment to excellence in the gutter cleaning sector is matched by our dedication to creating a supportive, inclusive work environment where every voice is valued.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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