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Gutter Cleaning - Dispatcher
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the central point of coordination for daily gutter cleaning operations, ensuring efficient routing, up-to-date crew scheduling, and seamless communication throughout the service process.
2. Essential Duties and Responsibilities
1. Assign optimized routes for field crews to ensure timely and efficient gutter cleaning service.
1. Update and manage service calendars to align with crew availability and job priorities.
1. Track and monitor crew locations in real-time for efficient dispatching and safety compliance.
1. Communicate promptly with crews regarding schedule changes, emergencies, or route adjustments.
3. Key Tasks / Daily Activities
1. Receive and process daily service requests and job confirmations.
1. Coordinate with field crews to provide route assignments and logistical support.
1. Update the central scheduling system and confirm appointments with customers.
1. Monitor crew progress and adjust routes as needed to meet service deadlines.
4. Key Performance Indicators (KPIs)
1. On-time route assignment: Maintain > 95% on-time scheduling metric.
1. Crew tracking accuracy: Achieve 98% accuracy in real-time location updates.
1. Calendar update efficiency: Ensure 100% of schedule changes are processed within 15 minutes.
1. Customer follow-up response rate: Keep callback time under 5 minutes for emergency updates.
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. Minimum of 1-2 years’ experience in dispatching or scheduling in a service industry.
1. Proficient with routing software, spreadsheets, and calendar management tools.
1. Excellent communication, organizational, and multitasking skills.
6. Preferred Experience
1. Previous dispatch experience in the home services, gutter cleaning, or related outdoor maintenance industries.
1. Familiarity with GPS tracking systems and mobile communication devices.
1. Demonstrated ability to work in a fast-paced, service-driven environment.
7. Physical Requirements
1. Ability to sit for extended periods while monitoring dispatch systems.
1. Capacity to occasionally lift up to 15 lbs. for handling dispatch equipment.
1. Working in a typical office environment with occasional exposure to outdoor conditions during high-volume periods.
8. Work Environment and Schedule
1. Standard work hours typically from 8:00 AM to 5:00 PM.
1. Occasional need for early morning or extended hours during peak service seasons.
1. Limited travel requirement for occasional in-office meetings or training sessions.
1. On-call responsibilities as required during emergencies or high service demand periods.
9. Compensation and Benefits
1. Hourly rate range of $18 - $24 per hour based on experience.
1. Performance-based bonuses available.
1. Health, Dental, and Vision benefits provided.
1. 401(k) plan with company match.
1. Paid time off and opportunities for professional development.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a growth-oriented, supportive environment where every team member is valued. We believe in continuous improvement, teamwork, and dedication to high-quality customer service, empowering you to develop your career while making a tangible impact on our community.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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