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Gutter Cleaning - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Field Supervisor plays a critical role in ensuring high-quality gutter cleaning services while upholding industry safety standards. This role is responsible for overseeing on-site operations, managing field staff, and promptly resolving any issues that arise during service delivery.
2. Essential Duties and Responsibilities
1. Oversee daily gutter cleaning operations on various job sites.
1. Ensure adherence to safety protocols and regulatory standards at all times.
1. Lead, mentor, and provide performance feedback to field team members.
1. Address and resolve on-site issues efficiently while communicating updates to management.
1. Conduct quality inspections to verify the highest level of service delivery.
1. Collaborate with management in scheduling and resource allocation for optimal operations.
3. Key Tasks / Daily Activities
1. Arrive at assigned job sites punctually and prepare equipment for the day’s tasks.
1. Perform site inspections to identify safety hazards and operational challenges.
1. Engage with customers to provide service updates and address any concerns promptly.
1. Monitor and adjust field team activities based on real-time site conditions.
1. Document job progress and report any issues or improvements to the operations manager.
4. Key Performance Indicators (KPIs)
1. Job Completion Rate: Target 95% on-time completions.
1. Safety Compliance: Zero safety incidents or near misses.
1. Customer Satisfaction Rating: Average rating of >4.8 stars.
1. First-Time Issue Resolution: Target of >90% resolution rate on initial visit.
5. Required Qualifications and Skills
1. High school diploma or equivalent; additional certifications are a plus.
1. Minimum 3 years of experience in a field service or supervisory role.
1. Strong leadership skills with the ability to manage and motivate a team.
1. Excellent verbal and written communication skills.
1. Proficient understanding of gutter cleaning tools, equipment, and safety procedures.
6. Preferred Experience
1. Experience in the home services or outdoor maintenance industry.
1. Prior supervisory experience with a strong focus on site safety and operational efficiency.
1. Background in residential or commercial property maintenance services.
1. Familiarity with digital tools for field reporting and team coordination.
7. Physical Requirements
1. Ability to lift up to 50 lbs.
1. Regular bending, climbing, and reaching during gutter cleaning tasks.
1. Comfortable working in varying weather conditions, including hot and cold environments.
1. Occasional exposure to outdoor noise levels and environmental elements.
8. Work Environment and Schedule
1. Typical work hours from 8 AM to 5 PM Monday through Friday.
1. Possibility of weekend work during peak periods or adverse weather conditions.
1. On-site work involving travel across multiple residential or commercial locations.
1. Occasional on-call duties during high-demand periods.
9. Compensation and Benefits
1. Competitive hourly wage range: $20 - $30 per hour based on experience.
1. Performance-based bonus structure available.
1. Health, Dental, and Vision insurance plans.
1. 401k plan with company matching contributions.
1. Additional benefits including paid time off and employee discounts.
10. Company Culture and Overview
1. We foster a collaborative, respectful, and inclusive work environment where every team member can thrive.
1. Our company is committed to safety, excellence, and continuous improvement in our service delivery.
1. We provide ample opportunities for career advancement and professional development.
1. Join a forward-thinking organization that values integrity, innovation, and exceptional customer service.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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