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Gutter Cleaning - General Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for leading and managing the gutter cleaning division while ensuring operational excellence and high service quality. Oversees multiple departments to drive performance, monitor KPIs, and optimize service delivery. Acts as the key decision-maker for strategic initiatives that enhance customer satisfaction and operational efficiency.
2. Essential Duties and Responsibilities
1. Directs daily operations of the gutter cleaning services, ensuring all departments work cohesively.
1. Monitors and analyzes key performance indicators to drive business improvements.
1. Develops and implements strategic plans to enhance service quality and customer engagement.
1. Provides leadership and guidance to department managers and front-line staff.
1. Ensures compliance with industry regulations and company policies.
1. Acts as a liaison between upper management and field operations to communicate goals and results.
3. Key Tasks / Daily Activities
1. Oversee scheduling and resource allocation to optimize service delivery.
1. Review daily performance reports and address any operational issues promptly.
1. Conduct regular meetings with department heads to track progress on key initiatives.
1. Engage in customer interactions to resolve concerns and foster long-term relationships.
1. Analyze operational data to identify trends and areas for improvement.
1. Maintain proactive communication with both internal teams and external partners.
4. Key Performance Indicators (KPIs)
1. Revenue per hour: $150.
1. Customer Satisfaction Rating: >4.8 stars.
1. Callback Percentage: <5%.
1. Operational Efficiency: Achieve a capacity efficiency rate of >90%.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Operations Management or related field.
1. 5+ years of progressive management experience in home services or related industries.
1. Strong leadership skills with a proven track record of team development and motivation.
1. Excellent analytical and problem-solving abilities.
1. Proficient in data-driven decision-making and KPI monitoring.
1. Strong communication and interpersonal skills.
6. Preferred Experience
1. Experience managing operations in the home services industry, specifically in gutter cleaning or related maintenance sectors.
1. Previous role as an operations manager or general manager in a service-oriented environment.
1. Familiarity with health, safety, and environmental regulations specific to home maintenance.
1. Proven success in streamlining processes and improving productivity.
1. Experience implementing technology solutions to enhance service delivery.
1. Background in scaling operations to support business growth.
7. Physical Requirements
1. Ability to occasionally lift up to 50 lbs.
1. Capability to work in outdoor environments under varying weather conditions.
1. Reasonable mobility to inspect job sites and engage in fieldwork as needed.
1. Comfortable with extended periods of standing, walking, and climbing ladders.
8. Work Environment and Schedule
1. Standard work hours with occasional extended hours to meet operational demands.
1. On-call responsibilities during peak service periods or emergency situations.
1. Office-based work combined with field visits to various job sites.
1. Minimal travel required within the operational territory.
1. Collaborative work environment that supports team communication.
9. Compensation and Benefits
1. Salary range: $85,000 – $110,000 per year based on experience.
1. Performance-based bonus structure tied to achieving key KPIs.
1. Health, Dental, and Vision insurance provided.
1. 401(k) plan with company match.
1. Additional fringe benefits including paid time off and professional development opportunities.
10. Company Culture and Overview
1. Join a dynamic, growth-oriented team that values innovation and work-life balance.
1. We foster an inclusive and supportive environment where every team member’s contribution counts.
1. Our culture encourages professional development and continuous improvement.
1. We pride ourselves on delivering exceptional customer service and operational excellence.
1. Become part of a company that is dedicated to building lasting relationships with both employees and clients.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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