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Gutter Cleaning - Lead Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
Leads and executes complex gutter cleaning services with a focus on outstanding quality and safety. Trains and mentors new hires to ensure adherence to best practices and company standards. Plays a key role in optimizing service delivery and enhancing overall customer satisfaction.
2. Essential Duties and Responsibilities
1. Oversee and perform detailed gutter cleaning and maintenance on a variety of residential and commercial properties.
1. Conduct advanced cleaning operations, ensuring all work meets high-quality standards.
1. Train, supervise, and evaluate new technicians to build a skilled, safety-conscious team.
1. Maintain accurate records of work performed and provide feedback to improve service processes.
1. Ensure all safety procedures and company policies are strictly followed during each project.
3. Key Tasks / Daily Activities
1. Inspect gutter systems for blockages and potential damage before initiating cleaning.
1. Execute complex cleaning tasks using appropriate tools and techniques.
1. Communicate with customers to address concerns and provide service updates.
1. Conduct daily briefings and training sessions with team members.
1. Document job details, including any challenges or improvements for future reference.
4. Key Performance Indicators (KPIs)
1. Revenue per hour: $150.
1. Customer satisfaction rating: >4.8 stars.
1. Callback rate: <5%.
1. Training completion and certification rate for new hires: 100%.
5. Required Qualifications and Skills
1. High school diploma or equivalent, with relevant technical certifications preferred.
1. Minimum of 3 years of experience in gutter cleaning or a related field.
1. Proficient in using specialized cleaning equipment and safety gear.
1. Strong communication skills, both verbal and written.
1. Ability to lead, motivate, and provide constructive feedback to team members.
6. Preferred Experience
1. Previous experience as a lead technician in the home services industry.
1. Experience training and supervising teams in field service operations.
1. Familiarity with local safety and environmental regulations.
1. Track record of consistently achieving high customer service ratings.
7. Physical Requirements
1. Ability to lift and carry up to 50 pounds.
1. Frequent climbing of ladders and working at heights.
1. Comfortable working in various weather conditions, including hot, cold, and wet environments.
1. Endurance to perform physically demanding tasks over extended periods.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 7:00 AM – 5:00 PM.
1. Occasional weekend or evening work as needed to meet customer demand.
1. On-call duties may be required for emergency cleanup services.
1. Travel within designated service areas to various client sites.
9. Compensation and Benefits
1. Hourly rate: $25 - $35 per hour, based on experience.
1. Performance-based bonuses available.
1. Health, Dental, and Vision Insurance.
1. 401(k) retirement plan.
1. Additional fringe benefits including paid time off and professional development opportunities.
10. Company Culture and Overview
1. We are a dynamic, growth-oriented company dedicated to excellence in home services.
1. Our team is committed to continuous learning, innovation, and delivering unparalleled service quality.
1. We foster an inclusive and supportive work environment where each member is empowered to contribute and excel.
1. Join us to build your career and make a tangible difference in the communities we serve.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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