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Gutter Cleaning - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Rehash Specialist is responsible for reviving lost leads and re-engaging prospects for our gutter cleaning services. This role plays a vital function in boosting additional revenue and enhancing customer retention through effective follow-up and communication. The specialist will serve as a bridge between initial outreach and closing sales by revitalizing interested leads and converting them into satisfied customers.
2. Essential Duties and Responsibilities
1. Re-engage with previous prospects to assess their current gutter cleaning needs and provide tailored solutions.
1. Maintain and update CRM records to ensure accurate tracking of lead status and follow-up actions.
1. Collaborate with the sales and marketing teams to strategize on rehash techniques that improve conversion rates.
1. Identify opportunities to generate additional revenue through upselling and cross-selling gutter cleaning services.
3. Key Tasks / Daily Activities
1. Contact lost leads via phone calls, emails, and text messages to evaluate their interest and schedule appointments.
1. Monitor and analyze call and engagement metrics to optimize daily outreach strategies.
1. Follow up on initial proposals and address any customer inquiries or concerns promptly.
1. Document interactions and feedback to refine lead re-engagement workflows continuously.
4. Key Performance Indicators (KPIs)
1. Lead Re-engagement Rate: Achieve a conversion rate of at least 20% on previously lost leads.
1. Callback Success Rate: Maintain a callback completion percentage of 90% within 48 hours.
1. Revenue Increase: Contribute an additional revenue target of $5,000 per month through rehash strategies.
1. Customer Satisfaction: Sustain a customer satisfaction rating of >4.8 stars following service engagements.
5. Required Qualifications and Skills
1. High school diploma or equivalent; Bachelor’s degree in Business, Marketing, or a related field preferred.
1. Minimum of 2 years’ professional experience in sales, customer service, or lead generation roles.
1. Excellent verbal and written communication skills.
1. Strong proficiency in using CRM systems and sales outreach tools.
6. Preferred Experience
1. Experience working in the home services industry, particularly in gutter cleaning or exterior maintenance services.
1. Prior role focused on customer reactivation or lead nurturing strategies.
1. Background in sales or marketing with a demonstrated ability to generate additional revenue.
1. Familiarity with digital marketing and outreach platforms to support multi-channel communication.
7. Physical Requirements
1. Ability to work extended periods in a sedentary office environment with occasional light lifting (up to 20 lbs) related to presentation materials or product samples.
1. May require occasional travel between office and customer sites for training or collaborative meetings.
1. Comfortable with flexible workstations and potential remote work setup.
8. Work Environment and Schedule
1. Regular business hours with the possibility of extended hours during peak seasons.
1. Occasional travel to customer sites or events may be required.
1. Primarily office-based with opportunities for remote work.
1. Minimal on-call duties; however, prompt responsiveness is expected during operating hours.
9. Compensation and Benefits
1. Hourly rate ranging from $18 - $25 per hour, based on experience.
1. Performance-based bonuses tied to revenue and lead reactivation targets.
1. Health, Dental, and Vision insurance.
1. 401(k) retirement plan with company match.
1. Additional fringe benefits including paid time off and professional development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we believe in fostering a collaborative, growth-oriented environment where every team member can thrive.
1. Our culture emphasizes accountability, innovation, and continuous improvement for both our customers and employees.
1. We are committed to the professional development of our team members and offer ample training and mentorship opportunities.
1. Join us if you are driven, passionate, and ready to make a significant impact on our business and customer experiences.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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