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Gutter Cleaning - Sales Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead the sales team within the gutter cleaning division to drive business growth and secure long-term contracts. Set aggressive yet achievable sales goals and mentor team members to exceed performance targets. Act as a key liaison between customer needs and service execution to ensure high satisfaction. Contribute strategically to overall company success through innovative sales strategies and market expansion.
2. Essential Duties and Responsibilities
1. Develop and implement sales strategies to achieve monthly and annual revenue targets.
1. Mentor and guide sales representatives through regular coaching sessions.
1. Monitor sales performance metrics and adjust strategies to drive continuous improvement.
1. Negotiate and finalize contracts, ensuring mutual agreement and customer satisfaction.
3. Key Tasks / Daily Activities
1. Conduct daily sales meetings and one-on-one check-ins with sales reps to review performance.
1. Identify new business opportunities and generate leads within the local market.
1. Attend client meetings and presentations to showcase service benefits and secure contracts.
1. Analyze competitor activities and market trends to adjust sales tactics accordingly.
4. Key Performance Indicators (KPIs)
1. Monthly Revenue: Achieve a minimum of $100,000 in new contract sales per month.
1. Sales Conversion Rate: Maintain a conversion rate of 30% or higher on qualified leads.
1. Customer Satisfaction Rating: Achieve an average rating of 4.8 stars or above.
1. Contract Renewal Rate: Secure contract renewals at a rate of 85% or higher.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Marketing, or a related field.
1. Minimum of 5 years of sales experience in a service-based environment.
1. Strong leadership skills with a proven ability to mentor and develop sales teams.
1. Excellent communication, negotiation, and analytical skills.
6. Preferred Experience
1. Previous experience in the home services or gutter cleaning industry.
1. Proven track record in establishing long-term customer relationships.
1. Experience with CRM software and sales performance management tools.
1. Familiarity with local market trends and competitor analysis.
7. Physical Requirements
1. Ability to occasionally lift up to 25 pounds while demonstrating products or on-site visits.
1. Regular exposure to outdoor environments, including variable weather conditions.
1. Stand or walk for extended periods during client visits or service location inspections.
1. Frequent use of communication devices and computer equipment for daily tasks.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday from 8:00 AM to 5:00 PM.
1. Occasional weekend or evening work may be required for client meetings or deadlines.
1. Moderate travel within the local market to meet with clients and attend industry events.
1. Office-based with frequent on-site customer interactions.
9. Compensation and Benefits
1. Annual salary range: $70,000 - $90,000 USD, commensurate with experience.
1. Performance-based commissions available upon meeting sales targets.
1. Health, Dental, and Vision insurance coverage.
1. 401(k) retirement plan with employer contributions.
1. Additional fringe benefits such as paid time off and professional development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a culture of innovation, teamwork, and continuous learning.
1. Our environment is built on collaboration, empowering employees to take initiative and deliver excellence.
1. We value integrity and prioritize the growth and development of our team members.
1. Join us to be part of a dynamic company where your success is our success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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