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Gutter Cleaning - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the primary point of contact for potential gutter cleaning customers, providing timely estimates, closing deals, and ensuring outstanding follow-up to enhance customer satisfaction.
2. Essential Duties and Responsibilities
1. Deliver accurate and competitive gutter cleaning estimates to prospective customers.
1. Close gutter cleaning sales deals, ensuring alignment with company offerings and customer needs.
1. Manage post-sale follow-ups to confirm service quality and secure repeat business or referrals.
1. Collaborate with operations to coordinate efficient service delivery and resolve customer issues.
3. Key Tasks / Daily Activities
1. Conduct value-focused consultations with homeowners and property managers.
1. Proactively engage in outreach to identify and convert new leads in the gutter cleaning segment.
1. Track progress on sales pipelines and update customer records daily.
1. Coordinate with the operations team to schedule seamless service appointments.
4. Key Performance Indicators (KPIs)
1. Conversion Rate: Achieve at least 25% lead-to-sale conversion.
1. Sales Close Ratio: Attain a minimum of 85% successful deal closures for delivered estimates.
1. Follow-Up Completion: Conduct follow-ups with 100% of customers within 48 hours post-service.
1. Customer Satisfaction Rating: Maintain an average rating of >4.8 stars from customer feedback.
5. Required Qualifications and Skills
1. Possess a high school diploma or equivalent; bachelor's degree preferred.
1. At least 2 years of demonstrable sales experience, preferably in home services.
1. Strong communication, negotiation, and customer service skills.
1. Proficient in CRM software and basic computer applications.
6. Preferred Experience
1. Previous experience in gutter cleaning or other related home maintenance services.
1. Experience working in a fast-paced, commission-based sales environment.
1. Familiarity with local market trends and competitor offerings in home services.
1. Proven track record of meeting or exceeding sales targets in a competitive industry.
7. Physical Requirements
1. Ability to stand, walk, and occasionally lift up to 25 lbs as part of demonstrating service equipment.
1. Comfortable working in various weather conditions during outdoor visits.
1. Occasional exposure to noise and dust during property evaluations.
1. Sufficient mobility to navigate residential and commercial properties.
8. Work Environment and Schedule
1. Standard work hours Monday through Friday with occasional weekend appointments as needed.
1. Travel within the designated service area is required regularly.
1. On-call availability during peak seasons may be necessary.
1. Office-based work combined with field visits to customer sites.
9. Compensation and Benefits
1. Competitive base salary ranging from $40,000 to $50,000 USD per year, commensurate with experience.
1. Commission structure available based on sales performance and deal closures.
1. Eligible for annual performance bonuses tied to key performance indicators.
1. Comprehensive benefits package including Health, Dental, Vision, and 401k.
10. Company Culture and Overview
1. We foster a collaborative environment where innovation and proactive problem-solving are valued and rewarded.
1. Our team-centric culture prioritizes continuous learning and professional growth.
1. We believe in empowering our employees to achieve excellence, driving both personal and company success.
1. Join us to be part of a dynamic organization that truly cares about its people and customers.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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