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Gutter Installation - Marketing Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Marketing
Reports to: [Director of Sales and Marketing]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Marketing Manager in the gutter installation industry is tasked with developing and executing advertising strategies to enhance brand visibility and drive lead generation. This role directly impacts the company’s growth by ensuring a steady stream of qualified leads and increasing market share. The Marketing Manager collaborates closely with sales and operations to align marketing efforts with business goals.
2. Essential Duties and Responsibilities
1. Develop and implement comprehensive marketing strategies to increase brand awareness and lead generation.
1. Manage digital marketing campaigns across various platforms, including Google Ads and social media.
1. Analyze market trends and competitor activities to identify opportunities and threats.
1. Collaborate with sales teams to align marketing strategies with sales objectives.
1. Utilize CRM systems to track campaign performance and optimize lead conversion.
1. Oversee the creation of marketing materials and content that reflect the brand’s voice and values.
1. Coordinate with external vendors and agencies to ensure effective campaign execution.
1. Conduct regular performance reviews and adjust strategies to meet changing market conditions.
3. Key Tasks / Daily Activities
1. Monitor and adjust digital ad campaigns to optimize performance.
1. Conduct weekly meetings with the sales team to ensure alignment on lead quality and volume.
1. Analyze daily lead generation metrics and prepare weekly performance reports.
1. Create and schedule social media posts to engage the target audience.
1. Review and approve marketing content before dissemination.
1. Respond to inquiries from potential customers generated through marketing efforts.
1. Track and manage the marketing budget to ensure efficient use of resources.
4. Key Performance Indicators (KPIs)
1. Lead Generation: Achieve a monthly target of 200-300 qualified leads.
1. Cost Per Lead (CPL): Maintain CPL at or below $50.
1. Conversion Rate: Ensure a lead conversion rate of 10-15%.
1. Customer Satisfaction (CSAT): Maintain CSAT ≥ 4.7/5.0.
1. Campaign ROI: Achieve a minimum ROI of 3:1 on marketing spend.
1. 30/60/90-day ramp expectations: 60% of lead generation target in 30 days, 80% in 60 days, full target by 90 days.
5. Required Qualifications and Skills
1. Bachelor’s degree in Marketing, Business Administration, or related field.
1. Proficiency in digital marketing platforms like Google Ads and Facebook Ads.
1. Experience with CRM systems such as Salesforce or HubSpot.
1. Strong analytical skills to interpret data and make informed decisions.
1. Excellent communication and interpersonal skills.
1. Ability to manage multiple projects and deadlines.
6. Preferred Experience
1. 3-5 years of marketing experience in the home services industry.
1. Previous experience with PPC and SEO strategies.
1. Familiarity with the gutter installation market.
1. Certification in Google Analytics or similar.
7. Physical Requirements
1. Ability to work at a computer for extended periods.
1. Occasionally travel to job sites or industry events.
1. Valid driver’s license for travel purposes.
8. Work Environment and Schedule
1. Typical office hours are Monday to Friday, 9 AM to 5 PM.
1. Occasional evening or weekend work may be required for events or deadlines.
1. Primarily office-based with some travel to local sites.
9. Compensation and Benefits
1. Competitive salary with performance-based bonuses tied to lead generation and conversion KPIs.
1. Payouts contingent on maintaining high quality standards (e.g., CSAT and low callbacks).
1. Benefits include health insurance, paid time off, and professional development opportunities.
10. Company Culture and Overview
1. [INSERT COMPANY NAME HERE] is dedicated to delivering exceptional craftsmanship and customer satisfaction in the gutter installation industry. We foster a culture of accountability, innovation, and teamwork, encouraging our employees to grow and excel in their careers. Join us in our mission to provide top-quality service and make a lasting impact on our community.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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