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Gutter Installation - Master Gutter Installer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Installation Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
As a Master Gutter Installer, you will lead the installation of complex gutter systems, ensuring precision and quality. Your role is crucial in executing detailed installation plans, mentoring installation crews, and enhancing overall customer satisfaction. Your expertise directly impacts our reputation for excellence and contributes to the growth and success of the company.
2. Essential Duties and Responsibilities
1. Plan and execute complex gutter installation layouts to meet customer specifications and building codes.
1. Mentor and train installation crew members to improve skill levels and ensure consistent quality.
1. Conduct quality assurance checks to ensure installations meet company standards and customer expectations.
1. Utilize industry-standard tools and software such as CAD and CRM systems to enhance installation accuracy and efficiency.
1. Collaborate with the Installation Manager to optimize scheduling and resource allocation.
1. Troubleshoot and resolve on-site issues promptly to maintain project timelines.
1. Maintain accurate records of installations and report on project progress to management.
1. Ensure all safety protocols and regulations are followed to maintain a safe work environment.
3. Key Tasks / Daily Activities
1. Review daily installation schedules and prepare necessary materials and tools.
1. Conduct on-site assessments and measurements to confirm project requirements.
1. Lead daily briefings with the crew to outline tasks and safety measures.
1. Perform hands-on installation work, demonstrating techniques and best practices.
1. Monitor installation quality throughout the day, providing feedback and guidance to crew members.
1. Complete end-of-day reports detailing project status and any issues encountered.
1. Attend weekly meetings with the Installation Manager to review performance and discuss improvements.
4. Key Performance Indicators (KPIs)
1. Installation Accuracy: Achieve a defect-free installation rate of ≥ 98%.
1. Customer Satisfaction (CSAT): Maintain an average score of ≥ 4.8/5.0.
1. Efficiency: Complete installations within 10% of estimated timeframes.
1. Callback Rate: Keep callbacks due to installation errors ≤ 3%.
1. 30/60/90-day ramp expectations: Achieve 90% of KPI targets by day 90.
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. Valid driver's license and clean driving record.
1. Proficiency with gutter installation tools and techniques.
1. Strong leadership and communication skills.
1. Familiarity with CAD software and CRM systems.
1. Ability to read and interpret blueprints and technical drawings.
1. OSHA certification or willingness to obtain.
6. Preferred Experience
1. 5+ years of experience in gutter installation or a related field.
1. Experience in a supervisory or leadership role.
1. Certification in advanced gutter installation techniques.
1. Experience with custom and complex gutter system installations.
7. Physical Requirements
1. Ability to lift up to 75 pounds regularly.
1. Comfortable working at heights and on ladders.
1. Ability to work outdoors in various weather conditions.
1. Use of personal protective equipment (PPE) as required.
8. Work Environment and Schedule
1. Typical work hours are Monday to Friday, 7:00 AM to 4:00 PM.
1. Occasional overtime and weekend work during peak seasons.
1. On-call availability for urgent installations or repairs.
1. Seasonal variations may affect workload and hours.
9. Compensation and Benefits
1. Competitive hourly wage with performance-based bonuses.
1. Bonuses tied to quality metrics such as CSAT and low callback rates.
1. Health insurance, retirement plans, and paid time off.
1. Opportunities for professional development and advancement.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on craftsmanship, safety, and customer delight. We believe in investing in our team, fostering a culture of accountability and growth. Join us and be part of a company that values your skills and contributions, and supports your career development.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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