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Gutter Installation - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: Sales Manager
Location: [INSERT LOCATION HERE]
1. Position Summary
The Rehash Specialist is responsible for revisiting and revitalizing lost leads to convert them into sales, thereby enhancing the company's revenue. This role plays a crucial part in maximizing sales opportunities by re-engaging prospects who initially showed interest but did not proceed with a purchase. The specialist's efforts directly impact the company's bottom line and contribute to sustained growth.
2. Essential Duties and Responsibilities
1. Re-engage with lost leads to convert them into sales, increasing revenue and customer base.
1. Utilize CRM systems to track and manage follow-up activities efficiently.
1. Collaborate with the sales team to develop strategies for lead conversion.
1. Analyze past interactions and feedback to tailor re-engagement approaches.
1. Provide detailed reports on rehash activities and conversion rates to management.
1. Maintain up-to-date knowledge of gutter installation products and services to effectively communicate benefits to prospects.
1. Use industry-standard communication tools to reach out to prospects (phone, email, SMS).
1. Ensure all customer interactions are recorded accurately in the CRM system.
3. Key Tasks / Daily Activities
1. Conduct daily follow-ups with lost leads via phone calls and emails.
1. Schedule and conduct weekly meetings with the sales team to review progress and strategies.
1. Update CRM records with notes from each interaction and update lead status.
1. Prepare weekly reports on re-engagement activities and outcomes.
1. Attend training sessions to stay informed about new products and sales techniques.
1. Participate in team meetings to discuss challenges and share success stories.
1. Identify potential improvements in the rehash process and suggest enhancements.
4. Key Performance Indicators (KPIs)
1. Lead Conversion Rate: Aim for a conversion rate of 20-30% from lost leads.
1. Follow-up Completion Rate: Achieve a 90% completion rate for scheduled follow-ups.
1. Customer Satisfaction Score (CSAT): Maintain a CSAT of ≥ 4.7/5.0.
1. Average Response Time: Ensure response time to leads is ≤ 24 hours.
1. 30/60/90-day ramp expectations: Achieve 10% conversion in the first 30 days, 20% by 60 days, and 30% by 90 days.
5. Required Qualifications and Skills
1. High school diploma or equivalent; bachelor's degree preferred.
1. Proficiency in CRM software (e.g., Salesforce, HubSpot).
1. Strong communication and interpersonal skills.
1. Ability to analyze data and make informed decisions.
1. Proven ability to meet and exceed sales targets.
1. Familiarity with Microsoft Office Suite.
6. Preferred Experience
1. Previous experience in sales or customer service within the home services industry.
1. Experience with gutter installation products and services.
1. Background in lead generation or telemarketing.
1. Knowledge of sales strategies and techniques.
7. Physical Requirements
1. Ability to sit for extended periods while making calls and working on a computer.
1. Must be able to occasionally lift up to 20 pounds.
1. Comfortable working in an office environment with frequent phone use.
8. Work Environment and Schedule
1. Typical hours are Monday to Friday, 9 AM to 5 PM.
1. Occasional evening or weekend work may be required to reach prospects.
1. Primarily office-based with minimal travel required.
9. Compensation and Benefits
1. Base salary with performance-based commissions tied to conversion rates.
1. Bonuses available for exceeding sales targets.
1. Health insurance, retirement plan, and paid time off.
1. Payouts contingent on maintaining high CSAT scores and low callback rates.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on delivering exceptional craftsmanship and customer satisfaction. We foster a culture of accountability and continuous improvement, where every team member is empowered to contribute to growth and success. Join us and be part of a dynamic team committed to excellence in the gutter installation industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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