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Gutter Installation - Sales Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Director of Sales]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Sales Manager in the Gutter Installation industry is pivotal in driving revenue growth by setting sales objectives, coaching sales representatives, and ensuring contract closures. This role directly impacts the company's market share and profitability by optimizing sales strategies and maintaining high customer satisfaction.
2. Essential Duties and Responsibilities
1. Develop and implement sales strategies to achieve company revenue goals.
1. Coach and mentor sales team members to enhance their performance and career development.
1. Monitor sales metrics and adjust strategies to improve performance.
1. Utilize CRM systems like Salesforce to track and manage sales activities.
1. Collaborate with marketing to align sales initiatives with promotional efforts.
1. Conduct regular sales meetings to assess progress and provide feedback.
1. Ensure compliance with company policies and industry regulations.
1. Analyze market trends to identify new opportunities for growth.
3. Key Tasks / Daily Activities
1. Conduct daily check-ins with sales representatives to review progress and set daily goals.
1. Review and approve all sales proposals and contracts before submission.
1. Perform weekly one-on-one coaching sessions with each sales team member.
1. Analyze weekly sales reports to identify areas for improvement.
1. Attend site visits with team members as needed to support contract negotiations.
1. Coordinate with the installation team to ensure seamless project handovers.
1. Prepare monthly sales forecasts and present them to the executive team.
4. Key Performance Indicators (KPIs)
1. Sales revenue growth: approximately 15-20% increase annually.
1. Conversion rate: target ≥ 30% of leads converted to contracts.
1. Customer satisfaction (CSAT): ≥ 4.7/5.0.
1. Callbacks due to installation issues: ≤ 5%.
1. Sales representative turnover rate: ≤ 10% annually.
1. 30/60/90-day ramp expectations: Achieve 50% of target KPIs in 30 days, 75% in 60 days, and full targets by 90 days.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Marketing, or related field.
1. Minimum of 3 years of sales experience in home services or construction.
1. Proficiency in CRM software, such as Salesforce.
1. Strong leadership and team management skills.
1. Excellent communication and negotiation abilities.
1. Valid driver’s license.
6. Preferred Experience
1. Experience in the gutter installation or broader home improvement industry.
1. Proven track record of exceeding sales targets.
1. Familiarity with local building codes and regulations.
1. Certification in sales management or related field is a plus.
7. Physical Requirements
1. Ability to lift up to 25 pounds.
1. Comfortable working in various weather conditions during site visits.
1. Willingness to travel locally to client sites.
1. Use of personal protective equipment (PPE) when required.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8 AM to 5 PM.
1. Occasional evening and weekend work may be required during peak seasons.
1. Travel to client sites and company meetings as needed.
9. Compensation and Benefits
1. Competitive base salary with performance-based commission structure.
1. Bonuses tied to achieving sales targets while maintaining quality standards.
1. Health insurance, retirement plan, and paid time off.
1. Professional development opportunities and company-sponsored events.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on delivering exceptional craftsmanship and unparalleled customer service. We foster a culture of accountability, safety, and continuous growth, ensuring that both our employees and clients thrive. Join us in making a lasting impact in the gutter installation industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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