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Handyman Services - Apprentice / Helper
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Lead Handyman]
Location: [INSERT LOCATION HERE]
1. Position Summary
Provides essential support to skilled handymen by preparing materials, handling cleanup, and running errands to ensure efficient service delivery. Contributes to timely completion of projects and overall customer satisfaction in a dynamic home services environment.
2. Essential Duties and Responsibilities
1. Assist handymen in executing various repair and maintenance tasks.
1. Prepare and organize materials and tools for each job.
1. Perform cleanup and site maintenance post-service to ensure a tidy work environment.
1. Run errands and source necessary supplies to support daily operations.
1. Uphold safety standards and communicate effectively with team members and clients.
3. Key Tasks / Daily Activities
1. Load and unload equipment and materials for upcoming tasks.
1. Collaborate closely with handymen to understand task priorities and schedules.
1. Maintain a clean and organized work area at job sites.
1. Monitor inventory levels and notify supervisors of restocking needs.
1. Interact courteously with customers, addressing minor concerns under supervision.
4. Key Performance Indicators (KPIs)
1. Material Preparation Efficiency: Complete setup within 15 minutes per project.
1. Cleanup Timeliness: Post-service cleanup completed within 10 minutes after job completion.
1. Errand Accuracy: 98% accuracy in sourcing and delivering required supplies.
1. Team Support Rating: Achieve a teamwork satisfaction score of 4.5 out of 5 from supervisor feedback.
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. Basic understanding of tools and materials common in handyman services.
1. Strong organizational skills and attention to detail.
1. Excellent communication and teamwork abilities.
1. Ability to follow instructions and prioritize safety protocols.
6. Preferred Experience
1. Previous experience as an apprentice, helper, or support role in handyman or home services.
1. Familiarity with basic repair tools and materials.
1. Experience working in fast-paced environments with diverse task requirements.
1. Exposure to customer service tasks in a service-oriented role.
7. Physical Requirements
1. Ability to lift up to 50 pounds safely.
1. Comfortable working in varied weather conditions and confined spaces.
1. Endurance to stand, walk, and work on uneven surfaces for extended periods.
1. Manual dexterity required for handling tools and materials.
8. Work Environment and Schedule
1. Standard work hours typically from 8:00 AM to 5:00 PM with occasional overtime.
1. On-call duties may be required during peak service periods.
1. Minimal indoor office work; majority of tasks performed at job sites.
1. Occasional travel between multiple job sites within the designated service area.
9. Compensation and Benefits
1. Hourly rate range: $15.00 - $20.00 per hour based on experience.
1. Eligible for performance-based bonuses.
1. Health, Dental, and Vision benefits provided.
1. 401k plan available with company match.
1. Additional fringe benefits may include paid time off and professional development opportunities.
10. Company Culture and Overview
1. We are committed to fostering a growth-oriented and inclusive work environment that values every team member’s contribution.
1. Our culture emphasizes continuous learning, teamwork, and excellence in customer service.
1. We encourage innovation, challenge the status quo, and celebrate successes together.
1. Join a company where your efforts directly impact our mission of delivering exceptional home services.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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