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Handyman Services - Chief Executive Officer
Company Name: [INSERT COMPANY NAME HERE]
Department: Executive Leadership
Reports to: [Owner or board]
Location: [INSERT LOCATION HERE]
1. Position Summary
Provide visionary leadership to drive company growth and profitability in the handyman services industry.
2. Essential Duties and Responsibilities
1. Shape and refine company strategy to ensure market competitiveness and long-term success.
1. Secure new client relationships while nurturing existing partnerships.
1. Oversee financial performance and ensure consistent profitability.
1. Lead and motivate executive teams in operations, sales, and marketing initiatives.
3. Key Tasks / Daily Activities
1. Review and analyze financial reports to monitor company performance.
1. Conduct high-level meetings with department heads to align on strategic objectives.
1. Engage with key clients and stakeholders to secure and expand business contracts.
1. Represent the company at industry events and community engagements.
4. Key Performance Indicators (KPIs)
1. Revenue Growth: Achieve a minimum annual increase of 12%.
1. Client Acquisition: Secure at least 10 new client partnerships per quarter.
1. Profit Margin: Maintain a gross margin above 35%.
1. Customer Satisfaction: Sustain a customer satisfaction rating greater than 4.8 stars.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Management, or a related field.
1. Minimum of 10 years in a senior leadership role within the services industry.
1. Strong financial acumen with the ability to interpret and act on key business metrics.
1. Excellent communication, negotiation, and interpersonal skills.
6. Preferred Experience
1. Previous executive experience in the home services or construction sectors.
1. Proven track record of strategic planning and successful client acquisition.
1. Demonstrated ability to lead multi-disciplinary teams in a dynamic environment.
1. Experience managing P&L and driving operational efficiencies.
7. Physical Requirements
1. Ability to operate in a standard office environment with occasional site visits.
1. Minimal physical lifting required in daily tasks.
1. Capacity to travel as needed for business meetings and client visits.
1. Ability to work with digital tools and office equipment.
8. Work Environment and Schedule
1. Standard office hours with flexibility for extended work as necessary.
1. Occasional travel to client sites and industry events.
1. Regular board meetings and strategic planning sessions scheduled throughout the year.
1. Availability for on-call decision-making during critical business periods.
9. Compensation and Benefits
1. Annual salary range between $150,000 - $250,000 USD, commensurate with experience.
1. Performance-based bonuses aligned with company profitability and growth targets.
1. Comprehensive health, dental, and vision insurance.
1. 401k plan with employer match and additional fringe benefits.
10. Company Culture and Overview
1. We foster a growth-oriented, collaborative culture where every team member’s contribution is valued and success is shared.
1. Our commitment to excellence and innovation drives us to continually improve our services and customer satisfaction.
1. Join us in a dynamic and inclusive environment designed to empower leaders and inspire professional development.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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