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Handyman Services - Chief Operating Officer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Executive Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for overseeing handyman service operations, driving improvements in operational efficiency, and ensuring daily progress aligns with strategic objectives. Acts as a key leader in shaping the service delivery framework and operational culture to drive customer satisfaction and business growth.
2. Essential Duties and Responsibilities
1. Lead and manage daily operations of handyman service teams to ensure high quality service delivery and operational efficiency.
1. Develop and implement process improvements, policies, and procedures for increased productivity and employee accountability.
1. Monitor and track daily progress against operational goals, ensuring timely resolution of service issues and operational bottlenecks.
1. Collaborate closely with cross-functional departments to drive synergy and ensure consistent communication across the organization.
3. Key Tasks / Daily Activities
1. Conduct daily operational reviews and team briefings to align on service priorities and address any challenges.
1. Oversee scheduling, dispatching, and tracking of handyman service requests to optimize field operations.
1. Engage with customers on service feedback and concerns to proactively resolve issues and maintain high customer satisfaction levels.
1. Review performance reports and operational data to implement continuous improvements in service delivery.
4. Key Performance Indicators (KPIs)
1. Daily Service Completion Rate: Achieve a minimum of 95% service completions per scheduled day.
1. Customer Satisfaction Rating: Maintain an average rating of over 4.8 stars.
1. Operational Efficiency: Improve task turnaround time by at least 10% annually.
1. First-Time Resolution Rate: Target a resolution rate of 90% for first-time service calls.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Operations Management, or a related field.
1. Minimum of 7 years of experience in operations management within the home services industry or a related field.
1. Proven leadership skills with a strong ability to communicate effectively and drive team performance.
1. Demonstrated analytical and problem-solving skills with proficiency in operational software tools.
6. Preferred Experience
1. Prior experience in the handyman, home repair, or maintenance services industry.
1. Track record of successfully implementing operational improvements and managing a diverse team.
1. Experience in strategic planning and the management of cross-functional teams.
1. Familiarity with customer relationship management (CRM) and field service management software.
7. Physical Requirements
1. Ability to occasionally lift up to 25 lbs when reviewing operational materials or for on-site evaluations.
1. Regular visits to operational sites or job locations which may involve exposure to varying weather conditions.
1. Ability to work in fast-paced environments with occasional need for extended periods of standing or walking.
1. Adequate mobility to navigate office and field environments as needed.
8. Work Environment and Schedule
1. Standard work schedule of Monday through Friday, 8:00 AM to 5:00 PM; additional hours as necessary during peak operational periods.
1. Regular office setting with periodic travel to service sites and customer locations.
1. Occasional on-call availability to address urgent operational issues during off-hours.
1. Collaborative work culture with routine meetings and performance reviews.
9. Compensation and Benefits
1. Competitive salary range of $120,000 to $150,000 USD per year based on experience.
1. Eligibility for performance-based bonuses tied to operational efficiency and customer satisfaction metrics.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. 401(k) retirement savings plan with company matching, along with additional fringe benefits.
10. Company Culture and Overview
1. Our company is driven by a passion for excellence in service delivery and a commitment to continuous improvement.
1. We foster a collaborative, inclusive environment that encourages professional growth and empowers our leaders.
1. With a focus on innovation and customer-centricity, we continually strive to set industry benchmarks in handyman services.
1. Our culture emphasizes teamwork, integrity, and a relentless pursuit of operational excellence.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
Need help filling this role? HireBus posts the ad, Iris interviews every applicant by phone before you do, and you decide who to hire. Start hiring now: hirebus.com/hiring-audit · This template: hirebus.com/job-descriptions/handyman-services/chief-operating-officer
08b81b95bef320733cdc98c1631b0ac008b1bf6e.png
Iy
& Z
A Y Blueprint) n “ hirebus

Start hiring now «___» hirebus.com/hiring-audit





