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Handyman Services - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the on-site leader for handyman services, ensuring exceptional workmanship, prompt issue resolution, and strict adherence to safety protocols. Contribute to overall excellence in service delivery while fostering a culture of team collaboration and continuous improvement.
2. Essential Duties and Responsibilities
1. Oversee and inspect projects on-site to maintain high-quality workmanship.
1. Identify, resolve, and document on-site issues to minimize project delays.
1. Enforce and monitor strict safety protocols on every job site.
1. Lead, mentor, and support field staff to achieve optimal performance.
3. Key Tasks / Daily Activities
1. Conduct thorough daily site inspections to assess project progress and quality.
1. Communicate regularly with technicians to diagnose issues and implement solutions.
1. Engage with customers to address inquiries and provide timely updates.
1. Maintain accurate records of site inspections, safety checkpoints, and issue resolutions.
4. Key Performance Indicators (KPIs)
1. On-time project completion rate: 95%.
1. Customer Satisfaction Rating: >4.8 stars.
1. Safety Incident Rate: <1%.
1. Callback Rate: <5%.
5. Required Qualifications and Skills
1. High school diploma or equivalent; technical certifications are a plus.
1. Minimum 3 years of experience in field supervision within handyman or related services.
1. Strong leadership, communication, and problem-solving skills.
1. Proficient in reading technical drawings, reports, and safety guidelines.
6. Preferred Experience
1. Experience supervising handyman, maintenance, or home services projects.
1. Previous exposure to similar roles within the home services or construction industries.
1. Familiarity with modern tools, equipment, and technology used in handyman services.
1. A track record of enforcing safety protocols and ensuring quality standards.
7. Physical Requirements
1. Ability to lift up to 50 pounds.
1. Frequent bending, climbing, and standing for extended periods.
1. Comfortable working in varied environments, including outdoor and confined spaces.
1. Capable of safely operating hand and power tools.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 8 AM to 5 PM.
1. Occasional overtime may be required based on project demands.
1. Regular travel between multiple job sites within the designated area.
1. On-call duties may arise during emergencies.
9. Compensation and Benefits
1. Competitive salary range: $50,000 - $65,000 USD per year.
1. Eligibility for performance-based bonuses.
1. Comprehensive Health, Dental, and Vision insurance coverage.
1. 401(k) plan with company matching and additional fringe benefits.
10. Company Culture and Overview
1. We foster a culture of teamwork, growth, and excellence that empowers every employee.
1. Our mission is to deliver unparalleled service while maintaining the highest safety standards.
1. We support continuous learning and professional development to help you succeed.
1. Join our passionate team in a supportive, customer-focused environment where your contributions matter.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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