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Handyman Services - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Administration
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee and manage all human resources functions to attract, develop, and retain top talent within the handyman services sector. Ensure compliance with employment laws and industry regulations while fostering a positive work environment that drives business excellence.
2. Essential Duties and Responsibilities
1. Manage full-cycle recruitment and hiring processes to support operational growth.
1. Oversee employee relations, ensuring fair treatment and positive workplace culture.
1. Ensure compliance with federal, state, and local regulations relevant to HR and industry standards.
1. Develop and implement training programs that enhance skill development and operational efficiency.
3. Key Tasks / Daily Activities
1. Screen resumes, coordinate interviews, and facilitate hiring processes on a daily basis.
1. Conduct regular training sessions and workshops to update staff on new industry standards.
1. Monitor employee performance and resolve any arising conflicts or issues promptly.
1. Liaise with management to enforce compliance policies and implement process improvements.
4. Key Performance Indicators (KPIs)
1. Time to Fill Positions: ≤ 30 days.
1. Employee Retention Rate: ≥ 95%.
1. Compliance Audit Score: ≥ 98%.
1. Training Completion Rate: 100% of staff per scheduled training cycle.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources, Business Administration, or related field.
1. Minimum of 3 years of HR experience, preferably in the home services or related industry.
1. Strong knowledge of employment laws and HR best practices.
1. Excellent interpersonal, communication, and organizational skills.
6. Preferred Experience
1. Experience working within the handyman or home services industry.
1. Previous exposure to multi-site operational environments.
1. Demonstrated ability to manage HR functions in a fast-paced, service-oriented business.
1. Proven track record of implementing effective employee training programs.
7. Physical Requirements
1. Ability to occasionally lift up to 20 lbs.
1. Prolonged periods of sitting and computer work.
1. Work in a controlled office environment.
1. Manage occasional site visits requiring a moderate level of physical activity.
8. Work Environment and Schedule
1. Standard business hours from 8:00 AM to 5:00 PM, Monday to Friday.
1. Minimal travel required between field sites and main office.
1. Occasional overtime during peak recruitment or training periods.
1. On-call duties may be required during critical compliance or staffing events.
9. Compensation and Benefits
1. Salary Range: $60,000 - $80,000 USD per year based on experience.
1. Eligibility for performance-based bonuses.
1. Comprehensive Health, Dental, and Vision Insurance.
1. 401(k) retirement plan with company matching contributions.
10. Company Culture and Overview
1. Our company prides itself on fostering a culture of continuous learning and empowerment, with an emphasis on innovation and customer satisfaction.
1. We encourage team collaboration and value each employee's contribution to our mission.
1. Our dynamic environment supports professional growth and recognizes achievements with enthusiasm.
1. We are committed to diversity, equity, and inclusion, ensuring a supportive workplace for all.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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