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Handyman Services - Lead Handyman
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serves as the senior expert in advanced repair techniques while mentoring field staff and upholding the highest quality standards for all handyman services. Plays a pivotal role in ensuring efficient service delivery within the home services industry. Contributes to improving customer satisfaction through high-quality, precision repairs and proactive staff training. Acts as a hands-on leader, driving operational excellence and innovation in service methods.
2. Essential Duties and Responsibilities
1. Lead advanced repair projects and ensure adherence to quality and safety standards.
1. Mentor and train junior technicians to build team competency and technical expertise.
1. Oversee project planning, resource allocation, and on-site problem-solving.
1. Conduct regular quality control checks to verify consistency in service outcomes.
3. Key Tasks / Daily Activities
1. Assess repair needs at customer sites and diagnose issues effectively.
1. Perform complex repairs, installations, and maintenance operations on a daily basis.
1. Provide timely updates and clear communication with customers regarding service progress.
1. Collaborate with team members to plan next-day work assignments and prioritize tasks.
4. Key Performance Indicators (KPIs)
1. Repair Completion Rate: 95% on first visit.
1. Customer Satisfaction Rating: >4.8 stars.
1. Staff Mentorship Success: 90% of mentees showing improved technical proficiency.
1. Callback Percentage: <5% on completed repairs.
5. Required Qualifications and Skills
1. Minimum of 3 years of experience in advanced repair work in the handyman industry.
1. Strong technical proficiency with a wide range of repair tools and equipment.
1. Excellent mentoring, leadership, and team collaboration skills.
1. Proven ability to maintain high-quality work under tight deadlines.
6. Preferred Experience
1. Experience in a supervisory role within the home services sector.
1. Background in residential repair services with exposure to specialized repair systems.
1. Familiarity with modern technology and diagnostic tools in home repair services.
1. Previous work in a fast-paced, customer-focused environment.
7. Physical Requirements
1. Ability to lift heavy tools and equipment up to 50 lbs.
1. Comfortable working in varied environments including indoor, outdoor, and confined spaces.
1. Capacity to perform physically demanding tasks on a regular basis.
1. Willingness to work in diverse weather conditions as required.
8. Work Environment and Schedule
1. Standard working hours with occasional extended shifts to meet service demands.
1. On-call duties as needed to resolve urgent repair issues.
1. Travel between customer locations is expected on a regular basis.
1. Work predominantly in client residences and other home-based environments.
9. Compensation and Benefits
1. Hourly wage range: $25 - $35 USD per hour.
1. Eligibility for an annual performance bonus based on the achievement of KPIs.
1. Comprehensive health, dental, and vision coverage.
1. Enrollment in a 401(k) plan with company match opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a culture of innovation, collaboration, and continuous growth.
1. Our team values integrity, quality service delivery, and customer satisfaction.
1. We are committed to professional development and provide opportunities for upward mobility.
1. Join us to be a part of a supportive, dynamic work environment where your contributions are recognized and rewarded.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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