[image: ]
Handyman Services - Operations Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the pivotal link between service delivery and operational excellence by efficiently allocating handymen, organizing schedules, and overseeing tools and resources to ensure seamless, high-quality home service operations.
2. Essential Duties and Responsibilities
1. Allocate handymen to projects based on expertise, location, and project requirements.
1. Organize and manage daily, weekly, and monthly work schedules to maximize efficiency and customer satisfaction.
1. Oversee tools, equipment, and resources to ensure proper maintenance and availability for service teams.
1. Monitor team performance and adjust allocations based on workload and project priorities.
1. Coordinate with customers and internal teams to address urgent issues or last-minute scheduling changes.
3. Key Tasks / Daily Activities
1. Review and update service schedules at the start of each day to reflect any changes or emergencies.
1. Communicate with handymen to confirm assignments and provide necessary tools or resources.
1. Conduct regular inspections of equipment and inventory to confirm readiness.
1. Liaise with customer service to monitor feedback and resolve service issues promptly.
1. Prepare daily reports on allocation efficiency, project status, and resource management.
4. Key Performance Indicators (KPIs)
1. On-time project completion rate: 95% or above.
1. Employee utilization rate: 90% or higher.
1. Customer satisfaction rating: greater than 4.8 stars.
1. Equipment downtime due to maintenance issues: less than 2%.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Management or related field, or equivalent experience.
1. Minimum 3-5 years of experience in operations management, preferably in a service-oriented industry.
1. Proven ability to manage schedules and allocate resources effectively.
1. Strong leadership, organizational, and communication skills.
1. Proficient in using scheduling and resource management software.
6. Preferred Experience
1. Experience in the home services or handyman services industry.
1. Familiarity with field service management and logistics.
1. Demonstrated success in optimizing scheduling efficiency and team allocation.
1. Experience working with diverse teams across multiple locations.
7. Physical Requirements
1. Ability to occasionally lift up to 25 lbs.
1. Extended periods of standing, walking, and moving between work sites.
1. Exposure to varying work climates and environments.
1. Operating in settings that may include access to potentially hazardous tools and equipment.
8. Work Environment and Schedule
1. Full-time position with standard business hours.
1. Occasional evening or weekend work may be required.
1. Moderate travel between service locations is expected.
1. Combination of office-based work and periodic field visits required.
9. Compensation and Benefits
1. $60,000 - $80,000 USD per annum base salary.
1. Performance-based bonuses available.
1. Comprehensive health insurance provided.
1. Dental and vision insurance offered.
1. 401(k) with company match and paid time off, including holidays.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a collaborative and high-performance culture where innovation, accountability, and continuous improvement are key.
1. We value each team member’s growth and provide ample opportunities for career advancement and skills enhancement.
1. Our work environment emphasizes customer satisfaction and a commitment to excellence in home services.
1. Join us to be part of a forward-thinking company dedicated to empowering employees and exceeding service expectations.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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