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Handyman Services - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the primary point of contact for re-engaging lost leads and previous prospects to convert them into repeat customers. Drive additional revenue growth by identifying opportunities for upselling handyman services. Enhance customer relationships through strategic follow-up communications and personalized service offerings.
2. Essential Duties and Responsibilities
1. Identify and prioritize lost leads for re-engagement.
1. Contact previous prospects using phone calls, emails, and texts.
1. Upsell additional handyman services to existing customers.
1. Collaborate with the scheduling and service teams to secure appointments.
1. Maintain and update all lead interactions in the CRM system.
3. Key Tasks / Daily Activities
1. Review and update lead lists in the CRM each morning.
1. Make follow-up calls and send personalized emails to re-engage prospects.
1. Schedule service appointments and coordinate with technicians.
1. Monitor results and adjust strategies based on daily outcomes.
1. Document all customer interactions and update status reports.
4. Key Performance Indicators (KPIs)
1. Re-engagement conversion rate: >15%.
1. Follow-up call success rate: >25%.
1. Additional monthly revenue generated: $5,000.
1. Customer satisfaction rating: >4.5 stars.
5. Required Qualifications and Skills
1. High school diploma or equivalent; additional certifications a plus.
1. 1-3 years of experience in sales or customer service.
1. Excellent verbal and written communication skills.
1. Proficiency in CRM software and Microsoft Office.
1. Strong problem-solving skills and a proactive work ethic.
6. Preferred Experience
1. Prior experience in the handyman or home services industry.
1. Familiarity with lead generation and customer retention strategies.
1. Experience in a re-engagement or upselling role.
1. Background in digital marketing tools and techniques.
7. Physical Requirements
1. Ability to work in a standard office environment.
1. Occasional travel to client sites may be required.
1. Ability to lift up to 20 lbs when necessary.
1. Extended periods of sitting and computer work.
8. Work Environment and Schedule
1. Typical work hours: 8am to 5pm, Monday through Friday.
1. Availability for occasional evening or weekend calls.
1. On-call duties during peak re-engagement periods.
1. Standard office environment with options for remote work.
9. Compensation and Benefits
1. Salary range: $40,000 - $50,000 per year based on experience.
1. Performance-based bonuses and commission structure.
1. Comprehensive health, dental, and vision insurance.
1. 401k match and retirement plan options.
1. Paid time off and professional development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a culture of innovation, collaboration, and continuous growth. Our team thrives in an environment that values creativity, open communication, and mutual respect. We are committed to supporting the professional development of every employee while maintaining a customer-first approach in the home services industry. Join us to make a meaningful impact and advance your career in a supportive and dynamic workplace.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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