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Handyman Services - Warehouse Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the key point of contact for managing the storage, organization, and distribution of tools and supplies for our handyman services division. Ensure all equipment is properly maintained, inventory is accurately tracked, and delivery operations run smoothly to support overall business efficiency. Play a central role in enhancing operational productivity while promoting safety and excellence within the team. Contribute directly to customer satisfaction by ensuring timely and organized delivery of essential materials and tools.
2. Essential Duties and Responsibilities
1. Oversee daily warehouse operations including tool and supply management, storage organization, and accurate inventory audits.
1. Develop and implement efficient systems for tracking and managing tools, supplies, and deliveries.
1. Collaborate with field teams to ensure the correct tools and materials are available and delivered on time.
1. Maintain compliance with safety regulations and operational policies within the warehouse environment.
3. Key Tasks / Daily Activities
1. Conduct routine inspections of inventory to verify the proper storage and condition of tools and supplies.
1. Coordinate and schedule deliveries, ensuring prompt communication with handyman teams and clients.
1. Manage reorder processes for depleted supplies and maintain relationships with vendors.
1. Monitor daily workflow and resolve any logistical issues that may arise to ensure continuous operations.
4. Key Performance Indicators (KPIs)
1. On-Time Delivery Rate: Achieve and maintain a 95% on-time delivery rate.
1. Inventory Accuracy: Maintain an inventory accuracy rate of 98% or higher.
1. Operational Efficiency: Reduce warehouse processing times by 10% within the first year.
1. Safety Compliance: Ensure 100% adherence to safety procedures and protocols.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Logistics, or a related field or equivalent work experience.
1. Minimum 3 years of experience in warehouse management or logistics preferably within a service-oriented industry.
1. Strong organizational, problem-solving, and leadership skills to manage diverse tasks and team members.
1. Proficiency in inventory management systems and a hands-on approach to troubleshooting operational challenges.
6. Preferred Experience
1. Experience in the home services or handyman industry.
1. Familiarity with supply chain management practices and warehouse best practices in a high-demand environment.
1. Proven experience in implementing cost-saving initiatives and process improvements.
1. Prior work in fast-paced, customer-focused service industries is an asset.
7. Physical Requirements
1. Ability to lift or move items up to 50 pounds consistently.
1. Capacity to stand, walk, and perform repetitive physical tasks in a dynamic warehouse setting.
1. Exposure to outdoor weather conditions during loading and unloading activities.
1. Work in environments with varying temperatures, including confined spaces.
8. Work Environment and Schedule
1. Standard work hours with flexibility required to meet delivery deadlines, typically 8-hour shifts.
1. Occasional weekend or evening shifts during peak periods or special projects.
1. On-site work in a busy warehouse setting with routine interactions with field teams and vendors.
1. Minimal travel required between warehouse and service locations as needed.
9. Compensation and Benefits
1. Competitive salary range of $55,000 - $70,000 USD per year based on experience.
1. Eligibility for performance-based bonuses on a quarterly and annual basis.
1. Comprehensive benefits package including Health, Dental, and Vision coverage.
1. 401(k) plan with company matching and additional employee perks.
10. Company Culture and Overview
1. Our company fosters a collaborative and growth-oriented environment where innovation and teamwork are highly valued.
1. We are committed to supporting our employees with robust professional development opportunities and a strong focus on career advancement.
1. Our culture is built on inclusivity, safety, and an unwavering dedication to exceptional customer service.
1. Join our team and contribute to a company that celebrates achievements and continuously strives for operational excellence.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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