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Hardscaping - Dispatcher
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Dispatcher will coordinate hardscaping crews by assigning tasks, updating work schedules, and ensuring seamless logistics across projects. This role is responsible for maximizing operational efficiency and supporting the on-ground teams to deliver high-quality home hardscaping services.
2. Essential Duties and Responsibilities
1. Assign crews to projects based on skill set and project requirements.
1. Update and maintain project schedules and dispatch logs daily.
1. Coordinate logistics including material deliveries, equipment allocations, and route planning.
1. Act as the primary communication hub between field teams and management.
3. Key Tasks / Daily Activities
1. Review and update daily schedules and work orders each morning.
1. Communicate assignments and any schedule changes via phone or radio with crews.
1. Monitor progress of ongoing projects and relay updates to supervisors.
1. Resolve conflicts or issues with crew assignments promptly and effectively.
4. Key Performance Indicators (KPIs)
1. Crew assignment accuracy rate: ≥95%.
1. Schedule update timeliness: 100% updated before the start of each workday.
1. Response time to crew inquiries: Average of <10 minutes.
1. Customer satisfaction rating with dispatch communication: >4.8 stars.
5. Required Qualifications and Skills
1. High school diploma or equivalent; additional coursework in logistics/operations preferred.
1. Minimum of 2 years of experience in dispatching, preferably in the home services or construction industry.
1. Strong communication skills, both verbal and written.
1. Proficiency with scheduling software and basic computer applications.
1. Excellent organizational and problem-solving abilities.
6. Preferred Experience
1. Previous experience in a hardscaping, landscaping, or construction environment.
1. Familiarity with crew management and field operations.
1. Demonstrated experience in coordinating multi-location projects.
1. Hands-on experience with modern dispatch or project management software.
7. Physical Requirements
1. Ability to sit for extended periods while monitoring schedules on computer systems.
1. Occasional lifting of files or materials up to 25 lbs.
1. Frequent movement between office settings and on-site locations.
1. Occasional exposure to outdoor weather conditions during field coordination.
8. Work Environment and Schedule
1. Standard work hours of 8:00 AM to 5:00 PM, Monday through Friday.
1. Occasional early morning or evening shifts during peak project periods.
1. Minimal travel required between company office and job sites.
1. On-call duties may be required during unforeseen project scheduling challenges.
9. Compensation and Benefits
1. Hourly rate range of $18 - $24 per hour, commensurate with experience.
1. Performance-based bonus structure tied to efficiency and customer satisfaction metrics.
1. Health insurance coverage including medical, dental, and vision.
1. 401(k) plan with company match.
1. Paid time off, holidays, and potential for overtime.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on fostering a collaborative and growth-oriented environment where every team member is essential to our success.
1. We promote continuous learning, innovation, and excellence in customer service to ensure both employee and client satisfaction.
1. Our inclusive culture values initiative, accountability, and creative problem-solving, offering numerous opportunities for career development and personal growth.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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