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Hardscaping - Hardscape Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Lead hardscape installer or field supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for installing patios, pavers, and hardscape walls under supervision, contributing to the company’s reputation for quality outdoor living solutions.
2. Essential Duties and Responsibilities
1. Install patios, pavers, and walls accurately according to design and specifications.
1. Prepare work sites by cleaning, grading, and ensuring a safe and efficient working environment.
1. Assist in the layout and measurement of hardscaping projects under direct supervision.
1. Maintain and care for tools and equipment to ensure optimal performance.
1. Collaborate with team members to complete projects within designated timelines.
3. Key Tasks / Daily Activities
1. Review project blueprints and specifications at the start of each workday.
1. Engage with customers when required, explaining project details and addressing minor inquiries.
1. Mix and prepare materials such as mortar and gravel as per project needs.
1. Ensure daily clean-up of the work site to sustain a safe and organized environment.
1. Communicate progress and challenges to the supervisor in a timely manner.
4. Key Performance Indicators (KPIs)
1. Project completion rate: Achieve a minimum of 95% on-time project completions.
1. Installation accuracy rate: Maintain errors below 3% per project.
1. Customer satisfaction rating: Exceed 90% positive feedback.
1. Safety compliance: 100% adherence to company and industry safety standards.
5. Required Qualifications and Skills
1. High school diploma or equivalent education.
1. At least 1 year of experience in hardscaping or related construction fields.
1. Proficiency in reading blueprints and understanding measurements.
1. Strong physical stamina and the ability to perform labor-intensive tasks.
1. Effective communication and teamwork skills.
6. Preferred Experience
1. Previous experience working in hardscaping or outdoor construction projects.
1. Familiarity with safety regulations and OSHA standards.
1. Experience using specialized tools and equipment in outdoor installations.
7. Physical Requirements
1. Ability to lift up to 50lbs on a regular basis.
1. Frequent exposure to outdoor weather conditions including heat and cold.
1. Prolonged periods of standing, bending, and manual labor.
1. Capability to work in various environmental conditions including noisy and dusty areas.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 7:00 AM to 4:00 PM.
1. Occasional overtime may be required to meet project deadlines.
1. Primarily outdoor work environment with variable weather conditions.
1. Minimal travel between job sites within the designated region.
9. Compensation and Benefits
1. Hourly pay range: $18 - $25 per hour based on experience.
1. Performance bonuses available based on project completion and quality metrics.
1. Health, Dental, and Vision insurance plans offered.
1. 401k retirement plan with company match.
1. Paid time off and opportunities for overtime compensation.
10. Company Culture and Overview
1. We foster a collaborative and growth-oriented work environment where every team member is valued.
1. Our company is dedicated to delivering exceptional customer service and top-quality workmanship.
1. We encourage continuous learning and skills development for a rewarding career path.
1. Join a team that celebrates success, innovation, and mutual respect.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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