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Hardscaping - Laborer / Helper
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Lead Hardscape Installer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Support hardscaping project teams by assisting technicians, managing materials, and ensuring a clean, safe work environment.
2. Essential Duties and Responsibilities
1. Assist technicians with the installation and maintenance of hardscaping features.
1. Handle, transport, and organize materials at job sites.
1. Maintain cleanliness and organization of work areas before, during, and after projects.
1. Follow established safety guidelines and company procedures at all times.
3. Key Tasks / Daily Activities
1. Aid technicians in setting up and breaking down job site equipment and materials.
1. Deliver and position materials to designated locations efficiently.
1. Regularly clean and prepare work areas to maintain high safety standards.
1. Support onsite communication by clarifying task requirements with customers and team members.
4. Key Performance Indicators (KPIs)
1. Task Completion Rate: Achieve a minimum of 95% on-time completion of assigned tasks.
1. Material Handling Efficiency: Ensure 90% of materials are delivered to job sites on schedule.
1. Job Site Cleanliness Score: Contribute to maintaining a customer satisfaction rating of >4.8 stars.
1. Safety Record: Maintain an incident rate of less than 2 minor on-site accidents per quarter.
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. 1+ year of experience in manual labor or related roles.
1. Ability to safely operate basic hand and power tools.
1. Strong communication skills and a collaborative team mindset.
6. Preferred Experience
1. Experience in hardscaping, landscaping, or outdoor construction projects.
1. Familiarity with the use and maintenance of construction equipment.
1. Prior work in a team-oriented, physically demanding outdoor environment.
1. Understanding of safety protocols specific to construction and hardscaping.
7. Physical Requirements
1. Ability to lift up to 50 pounds routinely.
1. Must stand, walk, and bend for extended periods.
1. Work in varying outdoor weather conditions.
1. Occasionally work in confined spaces during certain tasks.
8. Work Environment and Schedule
1. Standard work hours: Monday through Friday from 8:00 AM to 5:00 PM.
1. Occasional overtime during peak project periods.
1. Periodic weekend work may be required to meet project deadlines.
1. Frequent travel to various job sites is expected.
9. Compensation and Benefits
1. Hourly wage range from $15 to $20 per hour based on experience.
1. Eligibility for performance-based bonus opportunities.
1. Comprehensive Health, Dental, and Vision benefits.
1. Participation in a 401(k) plan with a company match.
10. Company Culture and Overview
1. Become part of a dynamic team where innovation, teamwork, and a commitment to excellence drive growth and success; we value every employee’s contribution and foster an environment that supports professional development and personal achievement.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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