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Hardscaping - Lead Hardscape Installer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field supervisor or project manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the lead on-site expert for complex hardscaping installations, ensuring exemplary craftsmanship and structural integrity.
2. Essential Duties and Responsibilities
1. Oversee the installation of intricate hardscape designs from start to finish.
1. Mentor and guide team members to maintain high standards of workmanship.
1. Ensure all projects meet quality control standards and structural safety requirements.
1. Collaborate with project managers and designers to align installations with customer specifications.
3. Key Tasks / Daily Activities
1. Interpret blueprints and design plans to determine material needs and project scope.
1. Manage day-to-day installation activities and monitor team performance.
1. Conduct regular site inspections to verify adherence to design and safety protocols.
1. Communicate with customers on project progress and address any concerns proactively.
4. Key Performance Indicators (KPIs)
1. Project completion rate: 95% or above.
1. Customer satisfaction rating: >4.8 stars.
1. Callback rate: <5%.
1. Team mentoring effectiveness: Conduct quarterly performance reviews with documented improvements.
5. Required Qualifications and Skills
1. High school diploma or equivalent with relevant construction certifications.
1. Minimum of 5 years of hardscaping installation experience.
1. Proficiency in blueprint reading and technical design interpretation.
1. Strong leadership, problem-solving, and communication skills.
6. Preferred Experience
1. Previous involvement in both residential and commercial hardscaping projects.
1. Experience managing installations with complex design elements.
1. Background working with modern hardscape equipment and materials.
1. Demonstrated success in mentoring and supervising construction teams.
7. Physical Requirements
1. Ability to lift up to 50 lbs.
1. Frequent exposure to outdoor conditions including heat, cold, and rain.
1. Capability to work safely on uneven terrain and in physically demanding environments.
1. Endurance for prolonged periods of standing, bending, and manual labor.
8. Work Environment and Schedule
1. Typical work hours: 8:00 AM to 5:00 PM.
1. On-site installation work with occasional weekend assignments.
1. Minimal travel required within the designated service area.
1. On-call duties may be expected during critical project phases.
9. Compensation and Benefits
1. Salary range: $50,000 - $70,000 USD per year.
1. Eligibility for performance-based bonus incentives.
1. Comprehensive Health, Dental, and Vision insurance coverage.
1. 401(k) plan with company matching contributions.
1. Additional fringe benefits including paid time off and ongoing training opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we are dedicated to fostering a culture of growth, excellence, and collaboration. Our team is empowered to innovate, take initiative, and excel in a supportive environment that values both professional development and quality workmanship. We believe in celebrating achievements and cultivating an inclusive atmosphere where every employee can thrive.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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